DEFINITION MENU

Introduction

The Sejour definitions menu is the most important part of setting up the software. A good
understanding and knowledge of these definitions is essential to making the best use of Sejour.

USERS

Sejour Agency Automation SAN COMPANY

| Definitians
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User, Definition

X

Uszer Code | Marne |439iu:ur

ADRIM Sejour Adminiztrator M |
AYDIN AYDIN DEMIRCI (5 Mew
COMTRALC COMTRACTIMNG DEP.

GULHAN GULHAN OZDIL
Har AR HiraR ERDEM V’ Change |
] & MNAZIM EWSINE
FIMAR FINAR EOCAE,
SOMGUL SONGUL DOGAM % Autharibies |
SUKRU SUKRU EARACE
% Pazaword |
1 x Delete |
Printer |

% R egion Autharization |

% Operator .ﬁ.utholisation|

L Esit |

Operataor Authorizsing Eimu;:l Authorizsing Fegion Gruup|

Here you can enter details of the people who access Sejour. A username of up to 8 characters can
be entered with a password, which can be blank, but this is not advised.

San Sejour Ltd does not keep a record of your usernames and passwords, and you are advised to
keep a written record in a safe location. It is especially recommended that you keep a record of your
ADMIN user account.

User names are used in reports of booking entries, for examples, and will appear on the bottom of
voucher or request forms that you will send to your other agencies and suppliers.
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The main functions are:
New :

HNew User. Definition @

Code IF Jaob Phone I—
Marme || Home Tel I—
BithDate | Mabie Tel |
Gender I—LI Address |
Education I—LI |
Region | & Boldi |

bzt Uszed Operatar

Reservation Form [tems
Left Lower Letterhead Right Lower Letterhiead

[ Print sender name to the left side. [ Print zender name to the right side.

¢ Sawve | x Cancel |

To be able to define a new user you should click ¢ New ‘ button to access the page above .The

CODE field is the user name that will be used to log onto Sejour, up to a maximum of 8 characters.

Beside that you can enter personal information of the user for just information.

If you write the operator that this user work mostly , the user will gain time when he / she enters
reservation page.

If you enter some text in the “Reservation Form Items” table, it will appear on any reservations.

Note: The user password and access permissions are set in another menu.

Change:

This menu is very similar to the “New User” menu, and can be used to modify details of your user
accounts.

Note that you cannot modify information in the ADMIN account, other than the password. The
ADMIN account should not be used for except for maintenance of the software and it’s databases.
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Authorities:

Used to setup access permissions to different parts of the program for different users. For instance
you may wish to prevent reservation staff having access to operation information.

The permissions table users a directory-like hierarchy, and permissions are “toggled” by selecting
the function and pressing the SPACE BAR.

TEST XXX - Authorization Table

= B Hotel / Package Feservation
+ v’ Hotel A ezersation \/ Authorized

o Only Transfer X Nat futharized
v’ Curnulative Hotel Change

+ v’ Curmlative Confirmation

v’ Cumnulative Group Mo Change ¢ Eull Autharized
¢ Cumulative Date Change
v’ Cumulative Package Spliting x Dl Awtharity
v’ Package Woucher Control
v’ Package Woucher Control = Copy Autharity

+ ¢ {Cumulative Youcher Print

+- % Feports Save

+- % Group Reports

+- B Statistic Feports l-'L Exit

—.- % Operation

+- Y Pazsenger Traffic

+- Y& Coach Manager

+- & Info Cocktail Manager
+- ® iza Follow Up

+- ®  Transfer Lists

+- Y& Coach Manager

+- & Info Cockai

+- )& Coach Cost

€ Flight Ticket Follow Lp
K Tour Cost Analysis
Excursions

[Frvioicing

Haotels

D efinitions

O rline

Re0rganization

+
F+EFEEFEE

General

Notice that the user TEST has completed access to reservations menu, but has no access to the
Operation Menu (for example).

The user permissions can be copied from the user to an another.

When you want to give full authorisation to a user you can do it by ‘ Full Authorized * button
quickly.
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Password:

Setsthe user password and expiry date.

ejour Agency Automaticn SAN COMPANY o |E||1|

Reservation  Operation  Tours Ik

jng Hotels Definitions ©nline  ReCrganisation  Loading Resev. General Help  Exit

x|

[ New |

&% User Definition

Uszer Code
S gjour Administrator

GULHAM User Password x|
SONG SOMGUL —
TEST TEST Mews Password ¢ LChange |
Repeat Mew Pazsword
- % Authorities |
Walidity Datel
&, Save | U Cancel!
Frinter |
% Fegion Authorisationl
% Operatar Authorisatiod
L Exit |
=

Operatar Autharising Group | Authorising Fegion Group |

Yersion: 11.0.5

Sejour Administrator 24 March 2007 Saturday

Here we have the password entry for the user TEST

After entering password of the user twice if this user is a seasonal staff you can write the date that
is the end of the season so after this date he / she can not be able to log onto Sejour without editing
by an Administrator.

For unlimited time access to Sejour, leave the validity date BLANK.

Delete:

Removes all user information. This command is not reversible! If you accidentally remove a user,
you will have to restore the account from a recent database backup.
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Region Authorisation :

User Authorised Region

m

DENEME LISER

When you define regions here for a user , this user can not access the other region’s information.
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Operator Authorization:

User Authorised Operators

reT—CT—
LISER |—

DENEME

When you define operations here for a user, this user can not access the other operation’s
information.
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User Definition

ADMIN Sejour Administrator
DENEME USER

GLILHAMN
SONG

SOMGLIL

For operator or region authorization you can also form an operator or region group consisting of
more than one operator or region by using ‘Operator Authorising Group’ and ‘Authorising Region
Group’ butons.
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TOUR OPERATOR

Sejour Agency Automation SAN COMPANY

| Definions
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Operators rg‘

-

Tariffs

| [

Update theT ariff

Tif. Cost Items
Tif. Income Itemns

Tour Cost Items
Tour Income |tems

Tariff Group

Telephane

DIEZ DIEZ TRAVEL

GamMA  GAMA TRAVEL
MDI MOl TRAVEL

e
Search Find [F5
[ Mew | " Details | F'rinler | Allotment Group | Price Group | Handling-Fee | Transfer Fees Tour Fees Lancelation Fee| J-'Lgxil |

Here you can see your partner tour operators and agencies in overview.

Sejour handles tour operators as individual operators, or as groups of operators (explained later).
Groups of tour operators are highlighted in red.

The function keys seen along the bottom, can also be accessed from the “Details” window seen
here:
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ﬂ
Code I [ Mew

[T Group Operator. o Save
[~ Main Market Dperatar.
Tile |DIEZ TOUR X Delete
Youcher Letterhead I Frinker
Address
I Contact I Allotment Group
Address I E-Maill Price Group
Address I

City | |
. Curr. [EUR Handling-Fee
Natior, [ALMANTA

Telephone I— I Barcode DrderNoI 1 [ Fiint Barcode on Youcher Transfer Fees
FadT alax I— I Tour Operator of Purchaszing Invoice I LCancelation Fee

|
|
|
|
|
|
E-hail| Taiif Group |
|
|
|
|
|
|
|

. T
Ace Ma Tour operator of 5 ales Im-'u:ulc:el e (e
Allotrent Gro Price Group IGHUP [+ Calculated the invoice new reservation registered. el [ B
[~ Black List
S W Fiint Youcher Informations
— Package contract price calculation Tour&Tif Pax Mumbe ﬁ Exit
Language |G -
duad I Fiman \ J " Same Amival Day Total Pax Mumber
I atia. IALMAN \ j &+ Pax Number in Youcher
Drefault Cunfirmationl Mo j — Transfer T ariff Pax Mumber
3 " Same Amival Day Total Pax Mumber
Drefault Transfer T_I.Jpel L
% Pax Mumber in Youcher

Default Tour Trf, Typel

¥ Calculate the hatel invaices [if it iz nat checked hatel invaice will calculate 101 a3 value special price]

The important entries here are:

¢ The logo of the tour operator, whigh must be in Windows Bitmap format (175 x 85 pixels).

¢ Group Operator: If you have more than one tour operators which use same hotel price ,
same hotel room allotment and same tariff you should form imaginary tour operator and
check ‘Group Operation’ option. This tour operator in this example above is not a group
operator but it is combined to GRUP group operator and you can see it in this detailed card.

¢ The default currency used in transactions (here EUR).

¢ The “Language” and “Nationality” (this means that the German language will be used for
some printed material). The nationality will appear automatically when you make a hotel or
tour reservation. It can be changes manually if necessary.

¢ The “Default Confirmation” is the confirmation default status after making a reservation.

¢ Default Transfer Type :When it is checked , while you are saving your reservation you
will see transfer type as you choose here and the calculation of the transfer of this
reservation will be according to this transfer type.

® The checkbox “Calculate an invoice for each new reservation” means that invoices will
be calculated as they are entered into Sejour.

¢ Black List Option is for tour operators which do not make any payment to your agency that
if it is checked , any data of this operator can not be entered into Sejour by one of your
staff.

¢ Print Voucher Option is for printing voucher for hotel reservation by Room Reques Form
Button or shortcut key F4.If this option is checked , you can print voucher for your hotel
reservation but this option is not related with voucher form in Additional Service in
Reservation page.
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Tour Operator Of Purchasing Invoice — Sales Invoice : The Tour Operator name used on
sales and purchasing invoices can be different from the name on the voucher letterhead . If they
are different, then they can be entered here.

Calculate The Hotel Invoices ( If It Is Not Checked hotel invoices will be calculated ¢ 0’ as
value Special Price ) : If you want to calculate just transfer fees without hotel accommodation
price in reservation card you should leave the check box blank so on invoice detailed list you
will see accommodation price as ‘ 0’

The functions on the right hand side this are now discussed:

ﬂ
Code I [ Mew

[T Group Operator. of Save
[~ Main Market Dperatar.
Tile |DIEZ TOUR X Delete
Waoucher Letterhead I Printer
Address I Euntactl Allotrment Group
Address I E-Maill Price Group
Address | E-Mail| T aiff Group

Natior, [ALMANTA
Telephone I— I Barcode DrderNoI 1 [ Fiint Barcode on Youcher Transfer Fees
FadT alax I— I Tour Operator of Purchaszing Invoice I LCancelation Fee

|

|

|

|

|

|

City | c W |
it Handiing-Fee |
|

|

|

|

|

|

. T
Ace Ma I Tour operator of 5 ales Im-'u:ulc:el e (e
Allotrment Group IGHUP Price Group IGHUP [# Calculated the invoice new reservation registered. Include in Graups
[~ Black List
- Informations
. v Print Y oucher
T ariff Group I I
— Package contract price calculation Tour&Tif Pax Mumbe IL Exit
Language |G -
duad I Fiman J " Same Amival Day Total Pax Mumber
I atia. IALMAN j &+ Pax Number in Youcher
Drefault Cunfirmationl Mo j — Transfer T ariff Pax Mumber
3 " Same Amival Day Total Pax Mumber
Drefault Transfer T_I.Jpel L
% Pax Mumber in Youcher

Default Tour Trf, Typel

¥ Calculate the hatel invaices [if it iz nat checked hatel invaice will calculate 101 a3 value special price]

Allotment Group : To be able to define Allotment Group you should be in a group operator’s card.
The most important point in defining Allotment Group is to choose the operators which will use
same room allotments .

Price Group: You should choose the operators which will use same hotel prices.

Tariff Group: You should choose the operators which will use same transfer and tour prices.

* Group operators will be explained in more detailed of hotel contracts.

Handling Fee: (shortcut key ALT + H)
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ALPHA TRAVEL Handling Fee Table x|
_ ; ADULT CHILD IMFAMT ;I
Hatel Haotel Mame BeginDiate | EndDate | Type | E AccType | Apply
o | PaxPrice |Agel |-’-‘«ge2| Frice fgel |-’-‘«ge2| Frice
01./04/2006 | 31410/2008 EUR 8,00 712 5.00 i] g Once ‘es
B WENUS WEMUS HLOIDAY 01.,/04/2006 | 31/10/2006 EUR 10,00 712 7.0 i] [ 3000 Once 1R j
[ Mew | v’ Save | x Delete | Frinter | Copy | fL Exit

Here we have details of the Handling Fee for Medico Flug Reisen

As in most parts of Sejour, when the “Hotel” fields are blank, then the data will apply to all hotels.
Here the handling fee is 5 Euros for adults for all hotels, except the Nefertari Hotel, for which there
will be a handling fee of 8 Euros

Children between the age 7 — 12 are % 50 0-6 are free, and the “account type” is “Once”
If you apply handling fee daily instead of once you can choose ‘Daily’ as account type.

The “Apply” = YES means that you want to use the data in calculations. NO means that you don’t
want to use the handling fee, but you don’t want to delete it from the system.
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Transfer Fee: (shortcut key ALT + T)

x
. . Eo Tl . ) ADULT CHILD IMFANT ;I
T arifelD T ariff M arne: From Hotel To |ToHotel Type Begin Date | End Date g E : : : Apply
sl a Frice Age 1 |Age 2| Frice Age 1 |Age 2| Frice
|| 2314 TRANSFER FROM ALEXANDRIA ALY AL 01/05/2006 311042006 [~ EUR A 50,00 1] B es
|| 2315 TRANSFER FROM ALEXANDRIA ALY ALx 0141142006 3141042007 [~ EUR A 50,00 1] B ‘ez
| 2316 TRANSFER FROM HOTEL IN AS"ASD ABS 01/05/2006 31/10/2006 |~} ELUR A 50,00 1] B es
|| 2313 TRANSFER FROM HOTEL IN AS"ASD ABS FT 01/05/2008 EUR A 50,00 1] B es
|| 2319 TRANSFER FROM HOTEL IN A5 ASD HRG 01/05/2006 31/10/2006 [~ EUR A 50,00 1] B ‘ez
|| 2320 TRANSFER FROM HOTEL IN AS"ASD HRG 0141142006 311042007 [~ EUR A 50,00 1] B es
|| 237 TRANSFER FROM HOTEL IN AS"ASD HRO 01/05/2006 311042006 [~ EUR A 50,00 1] B es
|| 2318 TRANSFER FROM HOTEL IN AS'ASD HRO 0141142006 3141042007 [~ EUR 712 50,00 1] B Yes
|| 2321 TRANSFER FROM HOTEL IN AS"ASD LA 01/05/2006 311042006 [~ EUR A 50,00 1] B es
|| 2322 TRANSFER FROM HOTEL IN AS"ASD L+ 0141142006 311042007 [~ EUR A 50,00 1] B es
|| 2323 TRANSFER FROM HOTEL IN AS'ASD PAS 01/05/2006 3141042007 [~ USD 712 50,00 1] B Yes
|| 2324 TRANSFER FROM ASWAN AIRPLASW ABS 01/05/2006 311042006 [~ EUR A 50,00 1] B es
|| 2327 TRANSFER FROM ASWAN AIRPLASW ABS 0141142006 311042007 [~ EUR A 50,00 1] B es
|| 2328 TRANSFER FROM HOTEL IM CAl CAD ALX 01/05/2006 3141042006 [] EUR A 50,00 1] E Yes  —
|| 2334 TRANSFER Fi HTL IN CAIRD TC CAl AL 0141142005 311042007 [~ EUR A 50,00 1] B es
|| 2329 TRANSFER Fi CAIRD APT TO H CAl ASD 01/05/2005 23/08/2006 [~ ELUR A 50,00 1] B es
|| 2330 TRAMSFER Fi CAIRD APT TO H CAl CAD 0141142006 3141042007 [~] EUR 712 50,00 1] E Yes
|| 2331 TRANSFER Fi CAIRD APT TO H Cal GIZ 01/05/2005 311042006 [~ EUR A 50,00 1] B es
|| 2332 TRANSFER Fi CAIRD APT TO H Cal GIZ 0141142006 311042007 [~ EUR A 50,00 1] B es
|| 2354 TRAMSFER Fh HTL IM CAIRD TC CAl HRD 0141042005 3141042007 [~ EUR 712 50,00 1] E Yes
|| 2335 TRANSFER FROM Cal APT TO 5°CAl Sk 01/05/2006 311042007 [+ USD A 50,00 1] B es
|| 2336 TRANSFER FROM CAIRD AIRPOI CAl 50C 01/05/2006 311042006 [~ EUR A 50,00 1] B es
=
BUYING RATES SELLING RATES “*Child and infant price to be conzidered as percent[%)for the tariffs.
1-1 91,065 EUR 1-1 EUR
2-2 45,57 EUR 2-2 £5.25 EUR
3-3 36.07 EUR 3-3 51.75 EUR
4-4 27.51 EUR 4-4 39.50 EUR
5-9 26.71 EUR 5-9 38.25 EUR
10-14 22,79 EUR 10-14 32.75 EUR
15-19 19,78 EUR J 15-19 28.50 EUR J
Exchange Date for using calculations.
* Cur. of Transter Day
= Cur. of Calculating Day
[ Hew | J Save | x Delete | Printer | Copy | J:'L Exit |

Here is the transfer fee table for the tour operator Medico Flug Reisen .The tariffs entered in tariffs
page(that will be explained later) are send to this page after updating

On this page you see Tariff ID number that is given by the system , tariff name , destinations ,
transfer type ,season date , currency and child reduction .You see adult transfer fee on left bottom of
the page.

There are two choices for calculating exchanges rates:
1) “Curr. of Transfer Day” i.e. make the calculation using the exchange rate that applies on the
day of the transfer.

2) “Curr. of Calculating Day” i.e. make the calculation using the exchange rate that applied when
the reservations are entered into the system.
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Cancellation Fee: (shortcut key ALT + C)

Code [ALPHA 2 [ Geoup Dpsraloe,

Tike [ALPHA TRAVEL

Wourher Lefethead |
Addess |
Adkdais |
= Contact
Waien [ EHai
Telschone | | Cun.
FauTeb | [
aceme [ Bacods
Alnimert Gioup IF Pice Group l? Tour Ops
Taif Gioup 'r T
Language [Engih =] ¥ Ce
o =
= Fi
Defsull Corfimalion| Ho =
Dofmit Transles Tepe [
Deloull Tow T Trpa| 0

| e | Kpwew | flem |

R~ mmn-lwmwmmwmm

Here you can set a cancellation fee as a percentage for a given window in time.

When the “Package” field is empty, then the fee will apply as a flat rate for all of the packages.

When the “Uygula = Apply” tick box is checked, then the cancellation fee will apply.

When it is NOT checked, the cancellation fee will not be used, but the table data will not be
deleted from the system, and can be used later.
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Information:

Here you can enter any company footers or headers that will be used on any printer departure
information forms.

Departure Information Form [g|

Faper of Departure Info
Top E mm [Min =6 mm]
Eattarn E mm  [Min =& mm)

Fage Header Image

Fazte Delete = Picture dimension max. 5E85x85 pixels,
Footer
FPage Footer Image
Faste Load Delete | * Ficture dimenzsion max. 58585 pivels.
V’ Save | l—'L Exit |

You can cut and paste a graphic, or you can open an existing graphics file.

The graphics file should be Windows Bitmap (.bmp) format, and be 585 x 85 pixels.
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Tariffs :

Operators

| Code | Mame City | Mation | Telephone ‘ Fax | E-Mail |A
ALFA ALFA TOUR T ariffs

DIEZ  DIEZ TRAVEL —_
Y I, ... 7 i e

GAMA TRAVEL

MDI MDI TRAVEL Update theT ariff

Trf. Cost [tems
Tif. Income |tems

Tour Cost Items
Tour Income |tems

Tariff Group

v
Search Find [F5
[ Mew | +f Details | Printer | Allotment Graup | Price Group | Handling-Fee | Transfer Fees | Tour Fees | Lancelation Fee| J-'Lgxit |

Before entering your tour and transfer tariffs you should enter prices of tour and transfer cost and
income items because you are going to form your tariffs according to these costs and incomes.
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Transfer Cost Items :

Transfer Cost Items

x| |DD3901 T3z

= E

e}
| Mame Process é Price Curr. %
= 3 £
— |_|[AIRPORT & TRAFFIC CHARGE CAIRO Person ([ 1,00 EGP []
— |_|ASW REP ALLOWANCE HRG OR HRO Process 30,00 EGP
— | |ASWAN REP ALLOWANCE ABS OR LR Process 20,00 EGP
— |_|BALANCE Perzon 0
— |_|BRAMCH CHARGE Perzon 1.00 EGP
—| |BUS RATE Process [
(= |_|PORTERAGE Person [ 0
14 | P REFRESINTATIVE ALLOWANCEES AIRPORT Process I f O

#* Coach item area iz uzed in Coach Manager and Coach Cost Modifes. =

W Save |

%mtract |

<] :
[ Hew |
|

00435115405520

00437156181150

A\

Searchli Find [FE‘ / \

[ ]

x|

T ariffs |
Change Tariff Price |
Update theT ariff |

Tif. Cost ltems

Tour Cost Items |
Tour Income ltems |

Tariff Group |

| [ Mew |

+ Details |

.Pnnter /{Iotmentﬁroupl Frice Group | Handling-Fee | TransferFekﬁl

Tour Fees | Lancelation Feel

1 Exit | ‘

You should define your expesises in a transfer operation .The importaht point here is whether this
expense is per person or pey process and you should enter either average price on the chart or
contract price by using ‘Contract’ Button as you will see in the example below. If this item is a
coach cost item that should be calculated as coach cost you should check ‘Coach Item’ check box.
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P e O ansfe a &M

Intevaltobefied [ 1 ~[ 1 waue[ 0.0 Fill
~
Operator | From ‘ To E[Dotrgl ToHotel | Tif Type ! 2 3 i 5 B ? 8 3 10 n 12 13 1 15 Cur. F'[l_oyc;e; ]
1-1 | 2-2 | 3-3 | 4-4 | 5-9 [10-14(15-19|20-24 | 25-29|30-34 |35-39 | 40- 44 |45-52| 7-7 | ?-7

b ALY 13000 1300 1300 1300 1300 2500 2500 4700 4700 4700 4700 4700 47.00 EUR |Proces
| ASD  ABS 7935 7835 596400 9640 14350 17150 17150 37375 37375 37375 3FITH IFIFE 37378 EUR |Proces
|| ASD HRG 152,75 152,75 184,35 184,35 27375 391,50 391,50 £39.,00  £33.,00) 633,00 633,00 639,00 633,00 EUR |Proces
| ASD HROD 155,35 155,35 19225 19225 273,75 435,00 435,00 710,00 710,00 710,00) 710,00 710,00 710,00 EUR |Proces
| ASD [ LxD 7300 7300 7600 76,00 116,00 15700 157.00 25620 256,20 27590 27530 275,90 275.90 EUR |Proces
|| ASw | ABS 7935 7935 59640 9640 14350 17150 17150 37375 37375 37375 37375 37375 37375 EUR |Proces
| ASwW ASD 1000 11,000 1283 1283 1808 2775 2775 5000 5000 5000 5000 50,00 50,00 EUR |Proces
|| CaD 2300 2300 2300 2300 2300 3800 3300 6300 6300 6300 6300 63900 63.00 EUR |Proces
|| cal 2300 2300 2300 2300 2300 3800 3300 6300 6300 6300 6300 63900 63.00 EUR |Proces
| CAl AL E200) B200 E200 E200 E200 8700 8700 18300 18300 18300 18300 183,00 183,00 EUR |Proces
|| Cal  CAD 17.000 17.00 17000 1700 1700 3100 31.00 5100 5100 5100 5100 51.00 51.00 EUR |Proces
| Cal |GIEZ 23000 2300 2300 2300 2300 3300 3300 E300 6300 6300 £300 6300 €300 EUR |Proces
| Cal T HEL 12.000 1200 1200 1200 12000 1900 1900 4000 4000 4000 4000 40000 40,00 EUR |Proces
|| Cal  HRD 17500 175,00 175,00 175,00 175,00 289,00 289,00 522,00 522,00 522,00 522,00 522,00 522,00 EUR |Proces
| Cal  [MaD 17000 1700 17000 1700 1700 31,00 31,000 51,000 5100 5100 5100 51,00 51,00 EUR |Proces
| Cal  S0C 23000 2300 2300 2300 2300 3800 3300 6300 6300 6300 6300 6900 63.00 EUR |Proces

|| HRD 2300 2300 2300 2300 2300 3800 3300 6300 6300 6300 6300 63900 63.00 EUR | Proces—
| HRG 13000 12000 1200 1300 1300 2500 2500 4700 4700 4700 4700 4700 4700 EUR |Proces
|| <D ASD 73000 7300 7600 76,00 116,00 15700 157.00 25620 25620 27590 27530 275,90 275.90 EUR |Proces
|| LR 73000 7300 7600 76,00 116,00 15700 157.00 256,00 256,00 256,00 27500 275,00 275.00 EUR |Proces
| MRS 13.00 13.00 1300 1300 1300 2500 2500 4700 4700 4700 4700 47000 4700 EUR |Proces
|| S5H 11.000 11,000 1283 1283 1808 2775 5000 5000 5000 5000 50000 5000 5000 EUR |Proces
| 5Ta ASD FA0 FA0 833 833 1167 1417 1417 2250 22500 2250 2250 2250 2250 EUR |Proces
| STC 1300 13000 1300 1300 1300 2500 2500 4700 4700 4700 4700 4700 47.00 EUR |Proces

v
2 k/

[ Mew o Save X Delete l-'L Exxit

First of all if the price is special for an operator you should define the operator’s name if it is valid
for all you don’t need to define any then you should choose destinations and enter the prices
according to seats and pax number on the top of the table that is already default in the system.
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x|

T ariffs |

Change Tariff Price

i

Update theT ariff

Transfer Income Items

> _
| — Trf. Cost [tems

M ame Frice Cur. |5 ———
= 5 Tif. Income Items
| |B|BEMEFIT v
| |BUS SALES Tax O - G 00495115405520
|| |DEDUCTION Persan |[] O fur Cost ltems |
: XK Delete | || 00437156151150 Tour Income Items |
: L Eit 70400 Tariff Group |
B I

b Contract
## Coach item area iz uzed in Coach Manager and Coach Cost Modules, =

=
Search| Find (F5]

| [ Mew | + Details |ﬁ?ﬁer | AIIUlmeanrUupl Price Group | Handling-Fee | Transfer Fees | Tour Fees Lancelation Feel J-'Lgxil | ‘

Transfer Income Items window is the place that you can identify your incomes and their prices
and also here you should check the check box of the item if it will be calculated as coach item .
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Tour Cost Items

x|

Operators

T ariffs |
Change Tariff Price |
Update theT ariff |

| 003901713132

_ _ HS I . Coxlen: |
Name Procesz |5 Frice Cuirr. <
T g £ [ Mew | Ti. Incame |tems |
Persan |[] 14,00 EGP ]
|| |BaLance Person |1 O o Save | 0043515405520
|| |BRANCH CHARGE Person |] 100 EGF [
|| |BUS RATE Process
|| | CAMEL RIDE ST SIMEON ASwAN Person [ 2500 EGP [ X Delete | 0043715618150
|| |CHARTER FLIGHT TKT ABS Person ([ 97.00 EUR ]
|| |GUIDE Process [] 80,00 EGP ] T Exit |
AN = J1 B T ariff Grou |
‘£ | |GUIDEF/D Process [ 90,00 EGP [ D
| |_|GUIDE H/D Process [ 45,00 EGP ]
|| GUIDE WORK PERMIT Process [ 17.00 EGP ]
| [MOTOR BOAT ASWAN Persan |[] O
| |MOTOR BOAT ASWAN TwO Person ([ O
|| POLICE ALLOWANCE ASWwAN [ST.5IMON OR N.YILLAGE] Person [ 5.00 EGP ]
| |PORTERAGE Persan |[] 150 EGP [
| |REP ALLOWANCE Process [ 11,00 EGP ]
|| TEAAT NUBIAN Person ] 5.00 EGP ]
=
“* Coach item area is used in Coach Manager and Coach Cost Modules. =
=
Search| Find (F5|
| [ Mew | + Details | Printer | Allatment Group Frice Group Handling-Fee Transfer Fees Tour Fees Lancelation Feel j'LExit | ‘

To be able to define tour tariffs you should also enter your tour cost and income items .As in
transfer cost and income items you can enter average price or contract price here.
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|
Tariff Name [TRANSFER FROM ALEXANDRIA AIRPORT (EL NOZHA) TO HOTEL IN ALEX
From [ALY | (¥ ALEXANDRIA AIRPORT TransterTyps |
FromHotel | Beain Date [01/05/2006 | Tariff Code
To [ALC | G ALEXANDRIA EndDate [31/10/2006 I
TaoHotel l— Buying Curr. Imixchange Curr. Date M
Selling Cur lﬁ I~ Cruise T ariff
Chidageintewal | 7 ~[ 12 chids| 50 et P — 000
Infant age interval. l— - I_B Infant % l? Valuel 0,00 Z‘ercentagal 43.0 Priolitylm Revize Percentage I—U,U :

12 17 25 52
[ Mew |
Item 1.1 | 2.2 | 2-3 | 4-4 | 5-9 [10-14 |15-19 |20-24 |25-29 |30-34 | 35-39 | 40-44 [ 45.50 | Apply  [urenc
1 2 3 4 3 10 1 2 25 an 5 40 45 v Sa"el
BALANCE 2782 1443 986 847 B3 G634 B2 492 407 35 310 280 257 Peson  EUR X Deletel
BUS RATE 1300 13,00 1300 1300 1300 2500 2500 4700 4700 4700 47000 4700 47.00 Process  |EUR

Sub Total 082 | 20930 1413 | 1172 9.86 8.84 8.55 727 EE8 5,08 4.44 3.93 361 EUR | =

12 17 25 52 B New |
Item 11 | 2.2 | 3-3 | 4-4 | 5-3 |10-14 |15-19 |20-24 |25-29 | 30-34 | 35-39 | 40-44 | 45-50 | Apply  |umenc
1 2 3 4 3 10 1 2 25 an 5 40 45 o Save |
BENEFIT i i i i a0 0 0 0 0 0 00 0 00 Person  |EUR X Deletel
BUYING PRICES 4082 2099 1419 1172 986 884 855 7 595 508 444 338 361 EUR
SELLING PRICES 5R50 3025 2050 1700 1425 1275 1225 1050 875 7E0  ES0  B7S 525 EUR
‘ ﬂ Save Prices | Buying Prices | J:'L Exit |

Tariff Name: You should write name of the transfer whose price you enter.

From: You should write the destination that the transfer begins .These destinations are defined in
regions part in Operation Definitions before and you choose them by short cut key F2 here

To: You should write the destination that the transfer ends.

If you want to enter the price according to hotels you should define hotel’s name in ‘From Hotel’
and ‘To Hotel” place.

Next to region part there are other blanks that you should fill in such as ;

Transfer Type : You should choose the transfer type whose price you enter that it is one of the
most important place in terms of transfer prices of reservations.

Begin date and End date : You should write the dates here when these prices are valid.

Buying Currency : It is the currency of your cost

Selling Currency : It is the currency that you give to your tour operators and you have opportunity
to enter Buying Currency and Selling currency different .E.g. Buying currency is in EGP , buying
currency is in EUR.

Exchange Currency Date : In Sejour there is one main currency table to use for any calculation.
The exchange currencies can be defined daily basis or monthly, depends on the agency working
style. For each tariff list you are already assigning exchange rates, when you open one new tariff
table the system automatically creating the “exchange currency date” on the same entry date, but
you always have an option to change it to another date.

Transfer Code : This part is used to give a code to be able to order transfer and tour tariffs. When
you take ‘Buying Price’ or ‘Selling Price’ list, you see transfer and tour tariffs are ordered

according to regions .
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|
Tariff Name [TRANSFER FROM ALEXANDRIA AIRPORT (EL NOZHA) TO HOTEL IN ALEX
From [ALY | (¥ ALEXANDRIA AIRPORT TransterTyps |
FromHotel | Beain Date [01/05/2006 | Tariff Code
To [ALC | G ALEXANDRIA EndDate [31/10/2006 [
TaoHotel l— Buying Curr. Iﬁixchange Curr. Date M

Selling Cur IEUH I~ Cruise T ariff

Child age interval. I - I 12 Child % I 80 Y, 000
at Rate A
Infant age interval. I oo~ I E Infant % I 25 Valuel 0.00 Z‘ercentagal 43.0 F'riolityl Percent 'l Revise Percentagel 0.0

12 17 25 52 -
[ Mew |
Item 1.1 | 2.2 | 2-3 | 4-4 | 5-9 [10-14 |15-19 |20-24 |25-29 |30-34 | 35-39 | 40-44 [ 45.50 | Apply  [urenc
1 2 3 4 3 10 1 2 25 an 5 40 45 o Save |
BALANCE 2782 1443 986 847 B3 G634 B2 492 407 35 310 280 257 Peson  EUR X Deletel
BUS RATE 1300 13,00 1300 1300 1300 2500 2500 4700 4700 4700 47000 4700 47.00 Process  |EUR
Sub Tatal 4082 | 2099 1419 1172 986 884 855 77| 595 508 444 333 361 EUR | [+

1 2 3 4 E 10 11 20 25 30 35 40 45
BENEFIT on on on on ] ] 00 00 00 00 o 0o 00 Person  |EUR
X Delete

Itern 1-1 2-2 3-3 4-4 5-9 (10-14 |15-13 | 20-24 | 25-29 | 30-34 | 35-33 | 40-44 | 45-50 Apply | urenc _l

BUYING FRICES 082 2093 1413 1172 9.86 8.84 8.55 727 5,55 5.08 4.44 393 361 ELR
SELLING PRICES 5850 3025 2060 1700 1425 1275 1225 1050 875 750 E.50 5,75 5,25 ELR

‘ ﬂ Save Prices | Buying Prices | J-'L Exit |

After defining the information above you should enter the prices .You can choose the item by short
cut key F2 as soon as you choose it , its price comes automatically since you enter it in Transfer
Cost Item Part before .After defining all your costs in this part you will see sub — total appears.

As a second step you should define transfer income items.

While you are entering them the system asks you the following question

Confirm [‘5_<|

b I Would you make the Markup in Percentage to the Cost Prices’?
\__ﬁ

Q/Yes|

If you click Yes , the system will bring you the table below to be able to determine your increasing
rate. If you click No you can enter the increase prices manually.
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Increase will apply over the cost prices. @

Increase{ 10,00

[terms T | ”

BUS RATE
FORTERAGE
BRANCH CHARGE
ASwAN REP ALLOWAMNCE ABS OR LR

b

Cancel

ver gelected

Ower "Sub Total'

After determining increasing rate you should select the cost that the increase will be applied over
or you can apply the increase over sub-total by using the buttons on the bottom of the table.

As soon as you enter increase prices , buying prices will be formed without any mark up .

To be able to form selling prices adding mark-up rate on buying prices by using mark-up table .You
can give value or percentage or both in order to add mark —up on buying prices .Beside that after
giving mark-up rate you can determine the priority about order so which one you want to apply first
you choose it in Priority place .So the system will add the rate you choose first and the system has
the ability to round the prices up.

On the other hand there is another way to form selling prices using Flat Rate . By using this part
you can give net price for selling prices as independent from buying prices.

After completing prices of adults you can enter children and infant reductions filling in blanks next
to mark-up table.

Although this tariff that you form seems one way , it is actually calculated as return (two ways).This
means that this tariff is valid for both arrival and departure.
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R Report Preview

M 4 » >I|E9\D"‘H & Printer

W word

%) eor

=54 EMail

L Esit

5 a ‘ TRANSFER FROM HOTEL IN ASWAN TO HOTEL IN ABU SIMBEL OR V.V..

Frint Date : 27/10/2008

Time : 13:54
Page: 1
soﬂwere automation ety
ALPHA TRAVEL
Child Policy
Transfer Type: Begin Date : 01/05/2006 Child Age Range: 7~12 Child % :50
From :ASWAN DOWNTOWN End Date : 31/10/2006 Infant Age Range: 0~6 Infant % :25
From Hotel : Buying Curr : EUR
To ABU SIMBEL AIRPORT Selling Curr. : EUR Markup
To Hotel : Exchange Curr. Date : 20/05/2006 Value : 0 Fercent: 43 Priority : Percen
12 12 12 12 17 25 25 52
Proces| 4.4 Jl2.2 [[3-3 [ 4-4 | 5-9 1u-14 15-19 zu 24 25 29 3u 34 35 39 .w .u 45 5u
Tariff Cost ltems Curr. 5 Type 1 2 3 4 B 45
BUS RATE EUR Proces 79,35 72,35 95,40 9540 14350 171 50 171 50 37375 373 37375 37375 373
PORTERAGE EGP Person 1,50 150 150 150 150 150 150
BRANCH CHARGE EGP Person 100 100 100 100 100 100 100 1‘00 1.00 1.00 1.00 1.00 1.00
ASWAN REP ALLOWANCE ABS OR LXR EGP Proces 20,00 2000 2000 20,00 2000 2000 2000 2000 2000 2000 2000 2000 20,00
BALANCE EUR Person 0,10 0,10 070 020 05 28 175 -1,50 025 L0860 025 015 0,10
SUE TOTAL EUR 82,78 4557 36,07 27,51 2671 227% 19,78 1848 1671 1356 11,57 1059 9,52
BENEFIT EUR Person 828 414 328 250 243 207 180 177 15 123 109 05 087
BUYING PRICES EUR 91,06 4557 36,07 2751 2671 2279 19,78 1848 1671 13,56 11,87 1059 952
SELLING PRICES EUR 130,25 6525 51,75 39,50 38,25 3275 2850 2800 2400 19,50 17,25 1525 13,75

=18

[Page1of 1

After saving your tariff if you want take a price list of this transfer tariff you can reach it using

Buying Prices button on the bottom of the page .
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ALPHA TRAVEL Transfer/Tour/Cruise Tariffs Table x|

Operator IALPHA ALPHA TRAVEL T ariff Type |<ALL> 'l
Fram |<ALL> l Tour I(ALL> Cruige |<AII> 'l
Fram Hotel |<ALL> Transfer # Tour Type |<ALL> Record Date I_f_.f_
To |<ALL> l Begin D ate I_/_/ b adify D ate: I_f_./
Ta Hotel |<ALL> End Date |_x_z o List |

) 5 Fram “ou| Transfer | ) Buying|Seling Recard Modity ;I
FeclD| Operator Tariff Mame Zode| Fram Hotel Ta Tao Haotel agi| Type E‘ Begin Date | End Date T || G — | — | - m— | F— | —
| | 2314 ALPHA  TRAMSFER FROM ALE ALY AL O 01/05/2006 | 31/410/2006 EUR EUR 07/08/2006 1336 ADMIN | 07/08/2006 | 13:36 ADMIN
| | 2315 ALPHA  TRANSFER FROM ALE ALY AL 001142006 31A0/2007 EUR EUR  07/08/2006 1336 ADMIN  07/08/2006 | 13:36 ADMIN
2313 ALPHA  TRAMSFER FROM HO? FT O 01/05/2006 3102006 EUR EUR  09/07/2006 1544 GaMAL | 22/07/2006 |12:04 ADMIN
AMSFER FROM HO | 1, A10/2006 1336 [ADMIN [T |1
| | 237 ALPHA  TRANSFER FROM HO' O 01/05/2006 31A0/2006 EUR EUR  07/08/2006 1337 ADMIN  07/08/2006 | 13:37 ADMIN
|| 2318 ALPHA  TRAMSFER FROM HO' 001142006 31A0/2007 EUR EUR  07/08/2006 1337 ADMIN - 07/08/2006 | 13:37 ADMIN
| | 2319 ALPHA  TRAMSFER FROM HO’ o 01/05/2006 31A0/2006 EUR EUR  07/08/2006 1338 ADMIN | 07/08/2006 | 13:38 ADMIN
| | 2320 ALPHA  TRANSFER FROM HO' 001142006 31402007 EUR EUR  07/08/2006 1338 ADMIN  07/08/2006 | 13:38 ADMIN
|| 2321 ALPHA  TRAMSFER FROM HO' O 01/05/2006 31A0/2006 EUR EUR  07/08/2006 1338 ADMIN - 07/08/2006 |13:38 ADMIN
| | 2322 ALPHA  TRAMSFER FROM HO’ o 0141142006 31A0/2007 EUR EUR  07/08/2006 1333 ADMIN | 07/08/2006 | 13:39 ADMIN
| | 2323 ALPHA  TRANSFER FROM HO' O 01/05/2006 31A0/2007 EUR (USD 247072006 15:24 ADMIN | 23/08/2006 | 17:26 ADMIN
| | 2324 ALPHA  TRAMSFER FROM ASY ASW ABS 0 01/05/2006 31A0/2006 EUR EUR  07/08/2006 1340 ADMIN - 07/08/2006 | 13:40 ADMIN
|| 2327 ALPHA  TRAMSFER FROM ASY A5 ABS o0 01/A11/2006 31A0/2007 EUR EUR  07/08/2006 1436 ADMIN - |07/08/2006 | 14:36 ADMIN
| | 2328 ALPHA  TRANSFER FROM HO' Cab AL 0 01/05/2006 31402006 EUR EUR  07/08/2006 1341 ADMIN - 07/08/2006 | 13:41 ADMIN
| | 2329 ALPHA TRAMSFER FM CAIRD cal ASD O 01/05/2005 | 23/08/2006 EUR EUR  22/07/2006 11:22 ADMIN | 24/08/2006 | 13:56 ADMIN
| | 2330 ALPHA  TRAMSFER FM CAIRO cal CAD O 01/A11/2006 31A0/2007 EUR EUR  24/07/2006 14:00 ADMIN | 07/08/2006 | 13:41 ADMIN
| | 2331 ALPHA  TRANSFER FM CAIRD cal GlZ 0 01/05/2005 31A0/2006 EUR EUR  22/07/2006 11:20 ADMIN - 07/08/2006 | 13:42 ADMIN
| | 2332 ALPHA  TRAMSFER FM CAIRD cal GlZ 00142006 31A0/2007 EUR  EUR 07/08/2006 1342 ADMIN - 07/08/2006 1342 ADMIN -~
| | 2333 ALPHA  TRAMSFER FM HTLIN cal HRD o0 01042005 31A0/2007 EUR EUR  O7/08/2008 13:43 ADMIN |07/08/2006 | 13:43 ADMIM
| | 2334 ALPHA  TRAMSFER FM HTL IN cal AL 0011142005 31A0/2007 EUR EUR  07/08/2006 1344 ADMIN - 07/08/2006 | 13:44 ADMIN
| | 2335 ALPHA  TRAMSFER FROM CaAl cal SkW O 01/05/2006 31A0/2007 EUR USD 07/08/2006 1344 ADMIN - 28/08/2006 | 12:04 ADMIN
| | 2336 ALPHA  TRAMSFER FROM Call cal s0C o 01/05/2006 31A10/2006 EUR EUR 07/08/2008 1345 ADMIN |07/08/2006 |13:45 ADMIM
=
[ Hew | % Lhange | x Delete | @ Chg. End Dat4 Copy 4 Buying Pricesl Y Selling Plicel ) J-'L Exxit |
AN

On the other hand after completing prices you can take a total list of all transfer tariffs by Buying
Prices or Selling Prices buttons on the bottom of the main tariff page.

When you click one of this button a table appears to be able to write a main header and footer

on your list .Beside that if you want to take a list in USD (e.g.) currency which you actually enter in
Euro before you should write USD or EGP in Curr. part to be able to take your list in USD or EGP
and then click OK .If you don’t want any header , footer or currency changing on the list you should
just click OK without writing anything.

Header/Footer Entry PE

Header |

Footer |

Cur.
& Ok
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x|
Tariff Name I BU SIMBEL BY FLIGHT [CHARTER] .

Fram l_ Tour Type l— &

Beain Date [01/05/2006 | Tariff Code
Tour [ASWaTD | G aswiatn EndDate [31/10/2006 I

Buying Curr. Iﬁixchange Curr. Date lm

6 Flegion [A5D | (3] ASWAN DOWNT DWW Seling Cun. [EUR I~ Cruise Tarif
Chid age indal | 7 <J/12 chiz| 50
R : Flat Rate 0.00

Infant age intertal. 0~ I E Infant % I 25 Valuel 0.00 Z‘ercentagal 43.0 F'riolityl Percent 'l Revise Percentagel 0.0
12 17 25 52
[y Mew |

Ity 1-1 2-2 3-3 4-4 5-9 (10-14 |15-13 | 20-24 | 25-29 | 30-34 | 35-33 | 40-44 | 45-50 Apply | urenc

1 2 3 4 3 10 1 2 25 an 5 40 45 o Save
BALANCE 13416 11842 11792 11714 117.22) 11363 11336 11064 10539 10856 10795 10751 10717 Peson  EUR X0

Expenze |

Sub Total 134,16 | 11842 | 117.92 | 11714 | 117.22 | 11369 | 11336 | 110,64 | 106,39 | 10856 | 107,96 | 10751 | 10717 EUR
Item 11 | 2.2 | 3-3 | 4-4 | 5-3 |10-14 |15-19 |20-24 |25-29 | 30-34 | 35-39 | 40-44 | 45-50 | Apply  |umenc —l
1 2 3 4 3 10 1 2 25 an 5 40 45 o Save |
BENEFIT i i i i a0 0 0 0 0 0 00 0 00 Person  |EUR X Deletel
BUYING PRICES 13416 11842 117.92 11714 117.22 11369 11336 11054 10639 10856 10796 10751 10717 EUR
SELLING PRICES 192,00 16350 168,75 16775 16775 16275 16225 15825 15225 18525 15450 15375 15350 EUR
‘ \ ﬂ Save Prices | ﬁuyingF‘rices | J-'Lgxit |

place where the hotels region ) in tour tariff so_you can leave the from destination empty in the tour

tariffs. We have this %olumn in order _to differentiate the price from one region to another region
but to define tour region there is another blank to be filled and it never effects the price .This
region displays you which region departs from.

Beside that the system brings tour names from Excursion sub-menu (that will be mentioned later)
and you should choose them by short cut key F2.
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ALPHA TRAVEL Transfer/Tour/Cruise Tariffs Table x|

Operator IALPHA ALPHA TRAVEL T ariff Type |<ALL> 'l
Fram |<ALL> l Tour I(ALL> Cruige |<AII> 'l
Fram Hotel |<ALL> Transfer # Tour Type |<ALL> Record Date I_f_.f_
To |<ALL> [ Begin Date | Modify Date |_/_/
Ta Hotel |<ALL> End Date | o List |

Modify =
FeclD| Operator Tariff Mame
4| X SFER FROM ALE D
| 2315 ALPHA THANSFEH FROM 4LE o 0131132008 31!10!200? EUR EUH D?JDEQDDG 1338 ADMIN 0?30832008 13 38

| | 2313 ALPHA  TRANSFER FROM HD A5D PT O 01/05/2006 31/10/2006 EUR EUR |03/07/2008 1544 GAMAL 22/07/2006 |12:04 | ADMIN
21E AL PH === === S =S 36 ADMIN
WESEIE] Copying Tariff 2337 ADMIN
| gg}g itm Tariff will be coppied [TRANSFER FROM ALEXANDRIA AIRPORT (EL NOZHA) TO HOTEL IN ALEX gg; ig:::
| 2720 4LPH Operatars Operators will be coppied i 3;38 ADMIN

| | 2321 ALPH 338 |ADMIN - —
| | 2322 ALPH Select Al 333 ADMIN
| | 2323 ALPH p233) 726 | ADMIN
| | 2324 ALPH [2LL 3:40 | ADMIN
|| 2327 aLPH Delete &l 436 | ADMIN
| | 2328 ALPH —DeleleAl | 341 |ADMIN
| | 2329 ALPH 386 | ADMIN
| | 2330 ALPH 341 [ADMIN
| | 2331 ALPH 342 |ADMIN
| | 2332 |ALPH 342 |ADMIN
| | 2333 ALPH 19 LI 1 343 [ ADMIM
| | 2334 | ALPH 344 | ADMIN
| | 2335 ALPH Copy Tariff | Cancel 204 | ADMIM
| | 2336 ALPH 345 [ ADMIM
| | 2333 ALPHA  ABU SIMBEL BY FLIGH ASwiall A5 O 01/05/2006 31/10/2006 EUR |EUR |07/08/2006 1540 ADMIN - 07/08/2006 15:40 ADMIN
| | 2340 ALPHA  ABU SIMBEL BY FLIGH ASwiall A5 o 0141142006 3141042007 EUR EUR |07/08/2006 1540 ADMIN - 07/08/2006 15:40 ADMIN
| | 2342 ALPHA - ABU SIMBEL EXCURSI ASwAT1 A5l 0/ 07/05/2006 | 21A0/2006 EUR EUR | 07/08/20068 1541 ADMIN - 07/08/2006 15:41 ADMIN
| | 2343 ALPHA  CLASSICAL TOUR ASY ASwa13 A5 o 011142006 3141042007 EUR EUR |07/08/2006 1542 ADMIN - 07/08/2006 15:42 ADMIN
|| 2344 ALPHA  DRIVE FROM ASWAN ASwa12 A5 O 01/05/2006 31/10/2006 EUR |EUR |07/08/2006 1543 ADMIN - 07/08/2006 15:43 ADMIN
| | 2346 ALPHA - F/D EGYPTIAN MUSEL CAICZ24 Cal 0011142006 | 21042007 EUREUR | 07/08/20068 1544 ADMIN - 07/08/2006 15:44 ADMIN
|| 2347 ALPHA /D WISIT EGY. MUS. T CalC41 Cal O 01/05/2006 31/10/2006 EUR |EUR |07/08/2006 1545 ADMIN - 07/08/2006 15:45 ADMIN
|| 2345 ALPHA  F/DWISIT EGY. MUS. T CalC2E Cal O 01/05/2006 31/10/2006 EUR |EUR |07/08/2006 1545 ADMIN - 07/08/2006 15:45 ADMIN
| | 2343 ALPHA  FELUCCA RIDE-JOIN ASwA02 A5 0/07/05/2006 | 2110/2006 EUR EUR | 25/07/2006 1714 ADMIN - 25/07/2006 1714 ADMIN

| | 2343 ALPHA  FULL DAY WISIT DAND LxRL12 AT~ 01/05/2006-STATIFZ006 - UR  EUR |07/08/2006 1548 ADMIN _|07/08/2006 | 15:45 | ADMIN hd!
[ Hew | % LChange | x Delete |( @ Chg End DatJY * Copy I L Buying F'nces Selling Price | J-'L Exit |

When you want to copy one tariff to another operator you should use Copy button .When the
window opens you should select the operators that you will copy the tariff to.

Another button that is much functional is ‘Change End Date’ because you can change end date of
even the whole list .But the first thing you should do is to enter begin date before changing date and
then When you click this button the system will bring you a table as you see below.

Confirm [‘5_(|

End date of the records on the lizt will be delete.
\.._"/ Do you confirm?

¢Yes|

If you click Yes button another table will be brought by the system.
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Modify End Dates

EndDate |G
g/' Change | l—'LE:-cit |

You should enter the new end date here and click Change button and end dates of tariffs will be
changed .

x4
AP AT ) CRUISE HANDLING 03 NIGHTS
Fram l_ Tour Type l— &
Beain Date [01/05/2006 | Tariff Code
Tou [CRZHO End Date [20/04/2007 [
Buying Curr. Iﬁf
Tour Region [ B LUXOR AIRFORT Sielling Curr. [ELR
Chidageintewal | 7 ~[ 12 chids| 50
Infant age interval. I—U - I_B Infant % l?

ange Curr. D afes

¥ Cruise T ariff

Markup

Flat Rate 0.00

12 17 25 52
Item 1-1 2-2 3=3 4-4 5-9 |10-14 [15-19 | 20-24 | 25-29 | 30-34 | 35-39 | 40-44 | 45-50 Apply
1 2 3 4 B 10 1l 20 25 30 55 40 45
BaLAMCE 13416 11842 117892 11714 117220 11363 11336 11064 106,39 10856 10796 10751 10717 Person
BUS RATE 30000 3000 3000 3000 5000 5400 5400 9500 9800 9800 9800 9800 9800 Process  EUR
Expenze |
Sub Taotal 16416 | 13342 | 12792 | 12464 | 12555 | 119.09 | 11827 | 11554 | 11031 | 111,83 11076 | 10396 10935 EUR | 7]
Item 1-1 2-2 3=3 4-4 5-9 |10-14 [15-19 | 20-24 | 25-29 | 30-34 | 35-39 | 40-44 | 45-50 Apply  [urenc _l
1 2 3 4 & 10 11 20 25 el 5 40 45 o Sav |
BENEFIT ] ] ] ] 0o it} it} it} it} it} o 0 .00 Perzon EUR X Delste |
BUYING PRICES 16416 13342 12732 12464 12555 11309 11827 11554 11031 11183 11076 10396 10935 EUR
SELLING PRICES 23475 191,00 18300 17825 17975 17060 16925 16626 16775 16000 18850 16725 18650 EUR
‘ ﬂ Save Prices | Buying Prices | J-'L Exit |

Cruise tariffs are similar to tour tariffs .Like in tour tariff you should choose the cruise tour by F2
because it will be brought from Excursions menu since they are defined before .And the most
important thing is check box of cruise tariff .When you check it you can apart cruise tariffs from
the others easily as you will see below.

Chapter 3 — Definitions Menu Page. 29



]
Operstor [ALPHA ) ALPHA TRAVEL TaifType [<6ll> 7]
Fram |<ALL> l Tour I(ALL> Cruige | <Al
From Hotel |<ALL> Transfer / Taur Type |<ALL>
To |<ALL> l Begin Date I

Ta Hotel |<ALL> End Date | o List |

FeclD| Operator Tariff Mame Zode| Fram Erom Ta Tao Haotel o Transfer " Begin Date | End Date Buping 5 eling /Aecnrd Modiy |
okel =gi| Type | Curr | Curr. Date T lker lkser

4 SFER FROM ALE] 01/0 E|31/10 6 6|1 6 |13:36

| 2315 ALPHA THANSFEH FROM ALE ALY 001142006 31A0/2007 EUR EUR  O7/04/2006 1336 ADM\N 07/08/2006 | 13:36 ADMIN
|| 2313 ALPHA  TRAMSFER FROM HO' ASD ABS FT O 01/05/2006 3102006 EUR EUR  09)07/2006 15:44 GaMaL | 22/07/2006 | 12:04 ADMIN
|| 2316 ALPHA | TRAMNSFER FROM HO' ASD ABS O 01/05/2006 31A0/2006 EUR EUR  07/08/2006 1336 ADMIN |07/08/2006 | 13:36 ADMIN
| | 237 ALPHA  TRANSFER FROM HO' ASD HRO 0 01/05/2006 31A0/2006 EUR EUR A7/08/2006 1337 ADMIN - 07/08/2006 | 13:37 ADMIN
|| 2318 ALPHA  TRAMSFER FROM HO' ASD HRO 001142006 31A0/2007 EUR EUR/ 07/08/2006 1337 ADMIN - 07/08/2006 | 13:37 ADMIN
| | 2319 ALPHA  TRAMSFER FROM HO’ ASD HRG O 01/05/2006 31A0/2006 EUR EUR  07/08/2006 1338 ADMIN | 07/08/2006 | 13:38 ADMIN
| | 2320 ALPHA  TRANSFER FROM HO' ASD HRG 00142006 3102007 EUR EAR  07/08/2006 1338 ADMIN  07/08/2006 | 13:38 ADMIN
|| 2321 ALPHA  TRAMSFER FROM HO' ASD LD O 01/05/2006 31A0/2006 EUR EUR 07/08/2006 1338 ADMIN - 07/08/2006 | 13:38 ADMIN
| | 2322 ALPHA  TRAMSFER FROM HO’ ASD LD o 01/411/2006 31A0/2007 EUR/EUR  07/08/2006 1333 ADMIN - |07/08/2006 | 13:39 ADMIN
| | 2323 ALPHA  TRANSFER FROM HO' ASD F&s O 01/05/2006 | 31A0/2007 EUR USD 24/07/2006 15:24 ADMIN - 23/08/2006 | 17:26 ADMIN
| | 2324 ALPHA  TRAMSFER FROM ASY ASW ABS O 01/05/2006 31A0/2006 EMR EUR  07/08/2006 1340 ADMIN - 07/08/2006 | 13:40 ADMIN
|| 2327 ALPHA  TRAMSFER FROM ASY A5 ABS O 0141142006 31A0/2007 FUR EUR  07/08/2006 1436 ADMIN - |07/08/2006 | 14:36 ADMIN

| | 2328 ALPHA  TRANSFER FROM HO' Cab AL O 01/05/2006 31A0/2006/ EUR  EUR  07/08/2006 1341 ADMIM - 07/08/2006 1341 ADMIN - —
| | 2329 ALPHA TRAMSFER FM CAIRD cal ASD O 01/05/2005 23/08/2008 EUR EUR  22/07/2006 11:22 ADMIN | 24/08/2006 | 13:56 ADMIN
| | 2330 ALPHA  TRAMSFER FM CAIRO cal CAD O 011142006 31A0/2007 EUR EUR 24/07/2006 14:00 ADMIN | 07/08/2006 | 13:41 ADMIN
| | 2331 ALPHA  TRANSFER FM CAIRD cal GlZ 0 01/05/2005 31A0/2006 EUR EUR  22/07/2006 11:20 ADMIN - 07/08/2006 | 13:42 ADMIN
| | 2332 ALPHA  TRAMSFER FM CAIRD cal GlZ 00142006 3141042007 EUR EUR  07/08/2006 1342 ADMIN - 07/08/2006 | 13:42 ADMIN
| | 2334 ALPHA  TRAMSFER FM HTLIN cal AL o0 011142008 3AA0/2007 EUR EUR  07/08/2008 13:44 ADMIN |07/08/2006 | 13:44 ADMIM
| | 2335 ALPHA TRAMSFER FROM Cal cal SkW O 01/05/2006 A A0/2007 EUR (USD 07/08/2006 1344 ADMIN - 28/08/2006 | 12:04 ADMIN
| | 2336 ALPHA  TRAMSFER FROM Call cal s0C 0 01/05/2006 /14042006 EUR EUR  07/08/2006 1345 ADMIN - 07/08/2006 | 13:45 ADMIN
| | 2354 ALPHA  TRAMSFER FM HTLIN Cal HRD = 01A0/2008 311042007 EUR EUR  07/08/2006 1343 ADMIN | 27/10/2006 1412 ADMIN
| | 23393 ALPHA  ABU SIMBEL BY FLIGH ASwall A5 O /052006 31A0/2006 EUR EUR  07/08/2006 15:40 ADMIN - 07/08/2006 15:40 ADMIN
|| 2340 ALPHA ABU SIMBEL BY FLIGH ASwall A5 0 mATA06 3102007 EUR EUR  07/08/2006 15:40 ADMIN - 07/08/2006 | 15:40 ADMIN
| | 2342 ALPHA  ABU SIMBEL EXCURSI ASWwAT A5 0 01/05f20068 31A10/2006 EUR EUR  07/08/20068 15:41 ADMIN  O7/08/2006 15:41 ADMIM
|| 2343 ALPHA | CLASSICAL TOLR ASY ASWATI A5 O mAY1/2006 3102007 EUR EUR  07/08/2006 15:42 ADMIN - 07/08/2006 15:42 ADMIN
| | 2344 ALPHA  DRIVE FROM ASWAN ASWwWAT2 A5 0 0/05/2006 3102006 EUR EUR  07/08/2006 15:43 ADMIN - 07/08/2006 15:43 ADMIN
|| 2346 ALPHA  F/D EGYPTIAM MUSEL CAIC24 Cal O A1/20068 31A0/2007 EUR EUR  07/08/2006 15:44 ADMIMN  O7/08/2006 | 15:44 ADMIM
|| 2347 ALPHA  F/DVISIT EGY. MUS, ( CalC4 cal o//05/2006 NA0/2006 EUR EUR |07/08/2008 1545 ADMIN - 07/08/2006 1545 ADMIN
|| 2345 ALPHA  F/DVISIT EGY. MUS, ( CAIC2E cal 0/1/05/2006 N A0/2006 EUR EUR (07/08/2008 1545 ADMIN - 07/08/2006 15:45 ADMIN
| | 2348 ALPHA  FELUCCA RIDE-JOIM ASWAOZ AS| O 01/05/2006 31A0/2006 EUR EUR  25/07/2008 1714 ADMIN | 25/07/2006 |17:14 ADMIM

|| 23493 ALPHA  (FULL DAY WISIT DAND L=<RL12 Ll 0/ 01/05/2006 | 3141042006 EUR |EUR |07/08/2005 1548 ADMIN |07/08/2006 | 15:.48 ADMIN | |
[ Hew | % LChange | x Delete | @ Eh%nd Dat4 Copy | Buying Pricesl Selling Price | J-'L Exit |

7/

As you see cruise tariffs are in red , tour tariffs are in blue colour .If you want you can filter cruise
tariffs easily with an option named ¢ Cruise’ on the right top corner of the page so you can choose
just cruise tariffs or just the others quickly.
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R Report Preview
M 4 » >I|E9\D"‘H & Printer W word

=18

EDF  SEMal ) Bt

E&é TOUR /| TRANSFER SELLING PRICE Frint Date : 25/10/2008
'-)\ - = Time : 09:31
"7 softwere _automation ret

Page: 3
ALPHA TRAVEL
Begin Date: 01/11/2005 Transfer Type:
End Date: 31/M10/2007 Curr: EUR
romTo / Tour Tariff Name 1-1 2-2 3-3 4-4 5-9 10-14 15-19 20-24 25-29 30-34 35-39 40-44 45-50

CAl ALX  TRANSFER FM HTLIN CAIRO TO HTLIN ALEX OR V.V,
105,00 5275 3525 2650 2128 1475 1280 1525 1225 10,25 9,00 775 T.00
ALY ALK TRANSFERFROMALBANDRAARPORT ELNOZRATO
SOTEL N ALEX 58,60 3025 2050 1700 14258 1275 1225 10,50 875 7.50 8,50 575 5,25
ASDABS  TRANSFERFROMBOTELIN ASWANTOROTELINABU e
SMEELOR VY 130,25 6525 &175 3950 3825 3275 2850 2800 2400 1950 1725 15256 1375

TADA VIA LLMOR RV 24525 12450 10025 7700 7450 7T000 ©200 5200 4275 23800 2075 2800 2575

ELEOUNAVIALUXOR OR VY 251,25 127,75 10375 7925 7800 7225 6375 5375 4400 3700 33325 28325 2700

ASD LXD  TRANSFER FROM HOTEL IN ASWAN TO HOTEL IN LUXOR
TRV 109,75 5400 4250 23250 3225 2600 2450 2225 1800 1525 1325 1175 10,50

ASWABS | TRANSFIR FROMASWANARRORTTOROTELMASU I
EMBELOR VY 121,00 €550 5200 23875 3B50 23325 2875 2825 2450 1875 1750 1550 1425

CAD ALK TRANSFERFROMBOTELINCAROTOROTELIN e
ALEXANDRIACR WY 119,50 @100 &3,00 2875 2800 20,00 2800 2500 207Y5 1700 1475 1225 1200

CAl SOC | TRANSFER FROMICAROARPORT TORGTELNG T I e
OCTOBER OR V. 7150 36,00 2825 2200 1875 1600 1400 1375 1075 9235 800 700 650

ASD 178,25 100,25 8850 7750 7200 6050 58325 & 4875 4425 41,00 2875 3700

K]

[Page 3

At the end when you print tariff list you see tariffs are ordered as first transfer tariffs , second tour
tariffs and cruise tariffs and they are ordered according to regions.
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RESERVATION DEFINITIONS

ejour Agency Automation SAN COMPANY o |EI ﬂ
Reservation Operation Tours Invoicing Hotels | Definitions  ©nline  ReCrganisation Loading Resew, General Help  Exit

Users
Tour Operatar
ation Definition Abrevations

Operation Definitions  » Package Itinerary Definition
Excursions 3 Tour Package

Additional Services 3 Reservation Code Equiv,
Eroups 3

Mation
Currency Type
Banks
Footnote
PhoneBooks

Web 3

Yersion: 11.0.5

Sejour Administrator Encoding of regular notes for reservations. 21 March 2007 Wednesday

Abbreviations : It gives you an opportunity to write abbreviations and their explanations here once
and use them in reservation page in ° Hotel Note ‘place writing hotel notes quicker so you will
gain time

Abrevations

Drezcription

SEaVIEWw ROOM PLEASE

My Mew | o Save | 2K Delete I 24 Frinter | 1 Exit
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You should define an abbreviation and its explanation as you see in the example above and while
you are entering your hotel reservation if you write that abbreviation in ‘Hotel Note’ part as
(SEA ) and click ‘Enter © key , you will see your note will be written.

Sejour Agency Automation SAN COMPANY

Package Itinerary Definition : You can define your package itinerary day by day in this part as
you will see in the example below.
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(@ sejour Agency Automation SAN COMPANY I ] S|

Reservation Operation Tours Inwoicing Hotels  Definitions  Online  ReQrganisation  Loading Resev,  General Help  Exit

ackage Itenerary ﬂ
Fackage Code [FACK4
Package tenerary | Product Packages I
E Process Info Accomodation Info | i iz Flight Info General Service | 2 | Foom Far =
—informatior|  Info = 2
£ | Mo Board | Foem |scomodatic & | Mabile
= Frocess Type | Frocess | Drefinitar oar Tupe Diay Departure | Arrival Code Code| Supplier | Service E Se?nﬂes
LA 1 Hotel MENAHG MEMA HOUESE GARDEN HB MED
|| 2.Day 1|Hotel MEMAHG [ MENA HOUESE GARDEN HE MBED
| |2.Day 2 Tour CAIRD FULL DAY CAIRD
| |3.Day 1 Hotel SLP84  SLEEPING TRAINS 84 HALFE  5TD
| | 4.Day 1|Haotel CRWEMF IBEROTEL CROWN EMPERDOR FE CB
| |4.Day 2 Tour kOM/ED KOM OMBO / EDFU
| |5.Day 1 Hotel CRwWEMP IBEROTEL CROWN EMPEROR  FE CE —
|| 6.Day 1|Haotel CRWEMF IBEROTEL CROWN EMPERDOR FE CB
| |6.Day 2 Tour KARMAK FULL DAY LUXOR
| |¥.Day 1 Hotel SHERAT SHERATON SOMA BAY HALFE  STDSW
|| 8.Day 1|Hotel SHERAT |[SHERATOMN S0MA BAY HALFE |STDSW
| |9.Day 1 Hotel SHERAT SHERATON SOMA BAY HA&LFE  STDSW
| 10.Day 1 Hotel MEMAHG MEMA HOUESE GARDEN HE MED
| 11.Day 1 Hotel MEMAHG MENA HOUESE GARDEN HE MBD
=
x Delete | Frinter 1;51 Copy | Copy Lp/ | l-'L Exit |

Yersion: 11.0.5

nputer and Tr.
h. Fener Cad. M

S ejour Administrator 21 March 2007 ‘Wednesday

This table is used to define package itinerafies .The most important thing that you must do is to
select the process type and name of the/process. You should fill board and room type parts certainly
because you will need it calculating/gour package hotels after splitting the package you entered in
package reservation page.
If the process is mobile one sucCh as train or cruise you should write route information on the other
hand if it is domestic flight'you should write flight code and flight class code. In addition you
should select room for ;mobile service in the part at the end of the table. It provides that when you
split the package theystem will take the information as room and calculate it without changing any
information in res€rvation card .If you do not define it , the system will take the room of the
package that ig’entered as DBL room in package season page in hotels menu.

The other péint is that if services in the itinerary are not included in the package, you should clear
the ‘Inck Price’ check boxes of services except tours because tours are included in package price.
Once you enter this itinerary you use it splitting packages in your package reservation page .You
should fill lines day by day but you can do it easily copying a line to another.

For example : if clients will stay in Conrad hotel for 4 days you define just one line and copy it to
rest of 3 lines.
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OPERATION DEFINITIONS

Regions :

Sejour Agency Automation SAN COMPANY

You can define the regions including hotel, airport, transport and tour locations that you will use
through Sejour.
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Airporis and Region Definition

Code |

M amne

Ld}:es
ADT
ALA
ALM
ALK
ALY
ASD
- |asw
|Ba&H
BRE
CAD
- |cal
CGN
DAH
DAK
DUS
EIN
FAR
FMO
FR&,
GIZ
Hal
HaM
HEL
HRD
HRF
HRG

ABU SIMBEL AIRPORT
ABUSIMBEL DOWAT 0N
ALAMEEN

MATROUH ALMAZA
ALE=AMDRALA
ALE=AMDRLA AIRPORT
ASWAAN DOWNTOWN
A5WAAN

BAHARYAH

EREMEM

CAIRD DOWHTOMW M
CalRO AIRPORT
GERMANY

DAHAR

DAKHLA

DUSSELDORF

EIN EL SOKHMA
FaRAFRA

GERMANY

FRAMKFLURT

Gl

HAWMOWER

HAMBURG

CAIRO HELIOPOLIS
HURGHADA DOWMT O
HURGHADA FAR HOTEL
HURGHADA AIRPORT

[ Mew | X Delete | Erinter |

v

B Esit |

Here you should enter the short codes and names for the regions (cities and towns), where you are

working as in the table below.

Because these codes are designed to promote fast entry of data, they are not more than 3 characters.

Regions are also important for reports and analysis of reservations and ticket sales by region. They
are also important in organising the order and price of hotel transfers, or tour journeys.
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Meeting Points :

Used to define specific locations where the guide and coach or coach and coach will meet or clients

will be picked up. These “Meeting Points” are different from “Regions” because they are more
localised.

Coding Meeting Points
Code Drefinitan |:iegiu:||| Regon Hame | A
ASwiaM OFFICE ASD ASwiaM DWW TOWN
CaldFF CalRO OFFICE CaD  CAlRD DOwWMTOWM
HRGOFF  |HURGHADA OFFICE HRD HURGHADA DOwWMTC
L<ROFF LLI=0OR OFFICE LD LU=0R DOWMNT O
L
[ Mew | X Delete | Frititer | I'L E it |

If you do enter meeting points it can help for fast entry of coach operation for transfers and

excursions, and if vital if you wish to generate lists for clients which will inform them of their
collection times and places.

Flights

Here you can enter details of your arrival and departing flights, with flight numbers, airline, and
details of any complementary (back to back) flights.
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x|
i b N3 2 AU BT Brigal | mmmmm——
| _|DEPT? BILINMEYEN DONOS &¢T | DUS  Departu O
| |EG 0420 EGYPT AR Cal <R Amival |
| |EG 0458 EGYPT &IR LR | ASW  Arival O
| |EG 0519 EGYPT AR ABS (CAl Departu
| |EG 0520 EGYPT AR Cal  ABS  Amival
| |EG0B13 EGYPT AR HRG |CAlI | Departu
|_|EG 0BZ0 EGYPT AR Cal  HRG  Amival
| |EG 0719 EGYPT AR A5 CAl Departu
| |EG 0720 EGYPT AR Cal  [ASW  Arival
| |EG 0819 EGYPT AIR LR |CAl  Arival
| |EG 0820 EGYPT AR Cal XA Departu
| |OHY2353 BJY |BRU | Departu [OTOMATIK YUKLEME TARAFINDAN AGILDI)
| |DHY2330 BRU BV Arival [OTOMATIK YUKLEME TARAFINDAN ACILDI)
|_|OHY3LGAD LGG | ADE  Amival [T OMaTIE YUKLEME TARAFINDAN ACILDI)
|_|OHv421 BJY |LIL  Departu [OTOMATIK YUKLEME TARAFINDAN ACILDI) -
| |OHv422 LIL B Arival [OTOMATIK YUKLEME TARAFINDAN AGILDI)
|_|OHv4385 ADB | BRU | Departu [T OMaTIE YUKLEME TARAFINDAN ACILDI)
|_|OHv4336 ERU | ADE  Amival [OTOMATIK YUKLEME TARAFINDAN ACILDI)
|| OHv43364 BRU |ADE  Arival [OTOMATIK YUKLEME TARAFINDAN AGILDI)
| |OHv 43368 EBRU [BJY  Arival [T OMaTIE YUKLEME TARAFINDAN ACILDI)
|_|OHv4387 BJY |BRU Departu [OTOMATIK YUKLEME TARAFINDAN ACILDI)
|| OHv43874 ADE  BRU Departu [OTOMATIK YUKLEME TARAFINDAN AGILDI)
|_|OHv4338 EBRU [BJY  Arival [T OMaTIE vUKLEME TARAFINDAN ACILDI)
| |OHv 43884 ERU | ADE  Amival [T OMaTIE YURLEME TARAFINDAN ACILDI
| |OHv43338 BRU BV Amival [OTOMATIK YUKLEME TARAFINDAN AGILDI)
|_|OHv4361 ADB | BRU | Departu [T OMaTIE vUKLEME TARAFINDAN ACILDI)
| |OHv 43614 ADB | BRU | Departu [T OMaTIE YURLEME TARAFINDAN ACILDI
|| OHv4362 BRU |ADE  Arival [OTOMATIK YUKLEME TARAFINDAN AGILDI)
| |OHY45624, ERU | ADE  Amival [T OMaTIE YUKLEME TARAFINDAN ACILDI
| |OHv 43628 EBRU [BJY  Arival [T OMaTIE vUKLEME TARAFINDAN ACILDI)
| |OHv4383 BJY |BRU | Departu [OTOMATIK YUKLEME TARAFINDAN AGILDI)
| |[OHv4330 ERU (BJY  Arival [T OMaTIE YUKLEME TARAFINDAN ACILDI)
| |OHv43308 EBRU [BJY  Arival [T OMaTIE YUKLEME TARAFINDAN ACILDI)
|| OHYE5S BJY |CRL | Departu [OTOMATIK YUKLEME TARAFINDAN AGILDI)
| |OHYESS CRL (BJY  Amival [T OMaTIE YUKLEME TARAFINDAN ACILDI)
|_|OHYEE? A4DB |CRL | Departu [T OMaTIE YUKLEME TARAFINDAN ACILDI)
|| OHYEES CRL |ADB  Amival [OTOMATIK YUKLEME TARAFINDAN AGILDI) LI
Find| J<ALL> |
[ Mew | J Detailz | Seat per Opr. | Frinter | @ Flight List | i'l_ Exit |

Notice the two “generic” flights “ARRIVAL” and “DEPARTURE”. These can be used as dummy
flights if you don’t have flight details at the time of reservation.

Notice the “To” and “From” fields, which you defined in the “REGIONS” definitions sub-menu.
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To be able to define a new flight you should use ‘New’ button.

@ 0HY2989 Flight Details x|

Flight Mo [0HY 2353 Nest Flight No |

Eompan}ll Description

DestinatiunlBJ\f 5 |BRU
&, /Dep. I&Departure j
PNL Code | [# Cancel

[ Hew | v’ Save | x Delete | §eat pelElpr.l E{Exhalnfu | l-LE:-:it |

Flight Drate Time Connect. City

: Flight D ay | ‘ . ‘ . ‘ )
. Begin End Dep. A Apt. A Time | Dep. Time Flight Mo [ Mew Flight Date |
o Save |

x Diel Flight Date |
|pdate Time |

It’s important to define a flight its’ arrival or departure flight (using the “Arr./Dep.” dropdown list).
Defining departure flight here you will gain time while you are entering hotel reservation because
as soon as you select arrival flight, the departure flight will come automatically.

The “Flight Dates and Time Table” can be left blank, but here details are given .If you have flight
in same hours everyday it’s better to write the flight hours here to be able to see reservations with
flight hours in passenger traffic page .If you enter timetable after entering your reservations or you
have new flight timetable . You should update the time using ‘Update Time’ button because you
will need to re-organise airport transfer schedule While you are doing this the system will as you
the following questions ;

Confirm [Z|

ATTEMTIOMN: Moww wou are going to chanage flight time from transfer recards of HFS335 flight.
\__';/ Do pou want o continue?

Yes @ Mo |
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When you choose ‘Yes’

Flight Time Changes in Transfers @

f+ pdate after today's entg

" Update All.

" Change X Cancel

Update after today’s entry: It changes time of flights after today’s entry
Update All :It changes all flight times available in the system before.

Beside that if you have connection flight combined this flight you can define it here as well as you
see in main example above so you can see this connection flight in ‘general transfer’ list.

The “Cancel” checkbox can be used to temporarily stop using a flight, without deleting the flight’s
records from the Sejour database.

You can enter tour operator flight allocations using the “Seat per Opr.” button:

HF5995 - Flight Seat Informtion X
Flight 0 ate o
Operatar Flight D1ay r\éo Otf Dezcription
Eegin | End ==
01/05/2006  31/10/2006 | Sunday 30
01/05/2006 | 31/10/2006 Tuesday 20
MED 01/05/2006 | 31102006 Sunday 35
=|| Sunday
-
[ New | o Save | X Delete | I'L Exit |

If you have same numbers of seat allotment for all your operators you don’t need to specify any
operator but you should write the begin and end date that is valid for allotment , flight day and
number of allotment day by day. So you can check your allotments from ‘Flight Occupancy Report’
in Transfer Lists Menu.
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The “Extra Info” button can be used to enter different flight codes used by specific tour operators.

Flight Company Information 5'

—Operator Code Equis.

Operatar-1 I.-’-‘-.KTI\-"E

| TE AMS-4vT 512

Operator-2 I

!

Operator-3 I

!

g/ Save |

ML Exi |

Here the standard flight code is “TK512”, but Aktive Travel have their own flight code.

This feature would probably only be used for automatic importation of reservations
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DOMESTIC FLIGHT DEFINITIONS

Domestic Flight Companies:

Contact Address 1 Adsress 2 Country Telephone

[ Hew | J Detailz ‘ Flight Codes | Clasz Definition |

IEI

To be able to define domestic flight company you should use ‘New’ button.
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Flight
Code Company Mame Contact Address 1 Adsress 2 City Country Telephone Fax Pre
Code

|w

Domestic Lines Company-EGYPT AIR @

Title [EGYPT &R

Authorized |

Address |
|
City ’7
Courtry ’7
Telephone ’7
Fax ’7
Flight Precode ’W

[ Hew | Jﬁave | xgelete | l-'LEHit |

[ Hew | J Detailz Flight Codes | Clasz Definition |

IEI

After entering the details about the company , save it.

Flight Numbers - EGYPT AIR E]
Flight Mo From | To [# Flight Mo From | To |8
Ld A MsD 163
_|AB17E5 HRG | T=L M50 164 LR | ASWw
_|ABE154 DUS HRG _|M50113 Cal (AR5
_|ABE1E5 HEG DUS | |MSD120 AR5 Cal
_|ABZETS CGH 55H _|M501E3 Cal (A5
| |ABZR13 S55H |CGM | |MSD130 AW Chl
| |AB41E0 Ftdd HRG | |MSD133 Cal o 55H
| |AB4TEA HRG FMO WS040 S5H |CAl
| |ABEOGSE LEJ] HRG | |MSD15 Cal HRG
| |ABEOES HRG LEJ | |MSD16D HRG |CAl
| |ABEEYE Hakd  HRG
| |ABEEYS HRG  Hakd
|ARRY FR&4 HRG
| |ARRY? FR&4  55H
_|DEP?Y HRG FRA
DEPY? S55H FRA
B b b
1} Azzign as company flights| x Delete | l—'LE:-cit |

Using ‘Flight Codes ‘ button you should select domestic flight codes that you defined before and
assign them using ¢ Assign As Company Flights’ button.
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Flight Class Definition

|K|:u:|u| Drescription | 2
C BUISINMES CLASS
BB  ECOMOMY CLASS

v

[ Mew | X Delete | j'LE:-:lt |

You should define flight class as well.

Transfer Types
Transfer Types E]
Type | D escription | >
» PRIVATE
wWIF WIF TRaMSFER
LIk LIMOUSIME TRAMSFER
GRF GROUP TRAMSFER
JOIM JOIMIMG
OFT OFTIOM.AL
(i
[ Mew | x Delete | Frinter | J_-_L Exit |

You should define transfer types that will be used in tariffs and operations here .The only thing that
you should is to enter short code and write the explanation.
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Handling Fee Type Code

Handlig Fee Type Code E

| Code | Drezcription |

Pl

[ New X Delete l-'L E it

This table is used to defined handling fee types if you have apply different handling fee for different
situations .When you define a different handling fee type , you can select this type while you are
entering your handling fees in tour operators part.
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Guides

Here you can enter details of your tour guides, with qualifications, languages, salary, as well as
personal information such as telephone or mobile number.

Guide Code %]

X)

Begining . . . . - ~
Code Mame Date Bithdate | Education | Licence Ma Tel Hame Tel Mobile Tel | Gender Dezciiption
5 |AIRPORT REPI CAl
| |APREF2  MDI TRAVEL 123124214 AIRPORT REPRESANT-HRG
| |APREP3 REP4 12534355 AIRPORT REPRESANT-ASW
| |GUIDT  AHMET 0122184137 GUIDE
| |GUID2  MEHMET 0127343437 GUIDE
| |REF1 H&SAN 01255222898 TRAMSFER
| |REF2 HIL 0106005781 TRAMSFER
| |REPZ MHERMIM 0106005775 TRANSFER
| |REP4 ALl 0121370013 TRAFFIC REP-EXCURSION
| |REFS MEHMET 0124406248 TRAFFIC REP-EXCURSION
| |REPFE MAHMOUD 0105839545 TRAFFIC REP-EXCURSION
| |REF? HaMaDaH 012918551 TRAFFIC REP-EXCURSION
| |TLT GEORGE 2351653716 TOUR LEADER
o |TL2 ISMAIL 12356343 TOUR LEADER
_
Code
[ Hew ‘ ¢ Detailed Info | Salary Info | Hotels | Commission % % Frinter | l-'L Ezit | Guide Types | Dty Fee |

In the function buttons underneath of this screen, you can enter additional data as follows:
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Guide Type Definition

Code | Drescription i
BrT AIRPORT REF.

GUIDE GUIDES

R.EXC REP EXCURSION

|REF REPRES&MT - TRANSFER
T TOUR LEADER
THF TRAMSFERMAM

TRFREP  TRAFFIC REFRESAMT - EXCURSION

W

[ Mew | X Delete | Erinter | j'LE:-:it

First of all you should define guide types using ‘Guide Types’ button because you will need it
defining your new guide.
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Detailed Info:

Here you can enter important personal information, such as address, different telephone numbers,
languages and other professional qualifications.

Guide - AHMAD

Code |APREF1 By Hew
MName Sumanie |.-’-‘«HM.t’-‘-.D —
Birthdate f Save
Gender -
Eduzation - Phato x Delete
Lic. Mo
Salary Info
Guide Type |&PT
Tel working Hotels
Home Tel
tobil Tel |123614365 Commizzion
Address
Languages v Germary [~ Flemish | l-.L Exi
[ English [~ ltalian —
[~ French [~ Azen |
™ Ruszszian [~ Finnish |
[ Turkizh [ Palizh
[ Jewish [~ Asabic Start of
Other Languages: 01/05/2006
| Leave of
. . 31/10,/08
canceling Tour Ticket ' Give back Commission i
™ Take Commizzion from the rest Degcription
" Leave the Cammision |AIRPORT REPRESANT-CAI

Cancelling Tour Ticket : It’s important to enter the information about how Sejour will handle tour
guide commissions if a tour is cancelled. Here the commission has to be returned, if a tour is
cancelled.
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Salary Info:

x
tantly warking 0ray I

b artly Salaryl 1000

Curr. ELUR =

q/ﬁave | j'LEr:it |

Here the salary is entered in the selected currency. You just enter the salary information of
guides .This part is for information.

Hotels:

Responce Hotel of Guide

Wwiarking D ate 25
Hatel Huotel Mame (5 Mew
Beqin | End
FLAMENCO 01/05/2006 | 31/10/2006 ~/ Save
lare] =+ GRAMND HYATT 01/05/2006 | 31/10/2006 —

x LDelete

1l

[Eg) Export to Exce

xit

IE:

54|

When left blank, a tour guide can work in any hotel. However, you can assign a tour guide to a
particular hotel if you wish to. This part is also only for information.
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Commission

AHMAD - Tour Commission Info

l

Date Fixed by b

Hi;!gn Taur Definition % | Operator =

Eeqin | End Pax Price |Zunenc| Child Frice | £

| |01/05/2006 | 31.10/2006 ASWADZ ASwWAD2 #5 v

(0| O [iE 114102006 ASWADT ASwWAD3 7.00 EUR v
;

[ Mo bour marked, it means Valid all Tours.
[ Hew | W Save | X Delete | Copy | j-'L Exit |

Here you can assign commission for your guides as a percentage, or a fixed sum (with currency)
and you can choose whether or not VAT (sales tax) will be added.

You can assign commission fees by date, by tour operator, by region, and by tour.

When a field is left blank, the same commission applies for all values.

Duty Fee.
Guide Duty Price @
Date 5
Guide Category Cuarr. Frice
Begin | End
1d = 12H 01./01/2006 | 3112/2008 EGP 13.00
| EXC /012006 31.A0/2006 EGP 11.00
| TiC 1./01/2008 31M2/2008 EGP 11,00
| T1H 01./01/2006 | 3112/2008 EGP 12,00
| T15 /012006 312/2006 EGP 14,00
| T2C 1./01/2008 31M2/2008 EGP 10,00
| T25 01./01/2006 | 3112/2008 EGP 15,00
| TRF /012006 31.A0/2006 EGP 20,00
| TRF1 1./01/2008 31M10/2008 EGP 26,00
| TRFC 01./01/2006 | 3112/2008 EGP 500
| TRFH /012006 31.A0/2006 EGP 30,00
| TRFH 1./01/2008 31M2/2008 EGP .00
| TRFS 01./01/2006 311042008 EGP 3500 —
| TRFS /012006 312/2006 EGP 700
b
[ Mew | X Delete | Printer ‘ I'L Exit ‘

Here you can add any miscellaneous extras to the tour guide fee. The categories are selected from
previously entered values (shown below).
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Guides Fixed Price Category

Guide Fixed Price Category

Code | -
MBI HALF DAY TOUR - HURGHADA
[ EXC  EXCURSIONS
| TIC FULL DAY TOUR - CAIRD
TIH  FULL DAY TOUR - HURGHADA
T15 FULL DAY TOUR - SHARM
| T2C HALF DaY TOUR - CAIRD
1725 HALF DAY TOUR - SHARM
| TRF  TRANSFER
ITRF1 FAR HOTEL TRANSFERS
| ITRFC  TRANSFER - CAIRD
| TRFH  TRANSFER HURGHADA
ITRFS  TRANSFER SHARM EL SHEIK

[ Mew | x Delete | Erintel |

bl

] Esit ‘

BIE

Here you can enter the short codes for the “Guide Duty Price” categories shown above.

Coach Types

Coach Types
Code

[ ezcription

[ New | X Delete | &y Prirter |

BUS
LU=URIOUS
COASTER
MICROBUS
MIDIBUS
MIMIBUS

v

I Exit |

Here you should enter all your different types of coaches and vehicles that you will use to transport
clients. You can add more at any time later.
Press the keyboard key “Enter” to start a new line, and the data will be saved automatically.
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Coach Companies

Coach Companies x|

|C O
SAN SAMN TRAVEL COMPANY

Search| Find (F5]
| [ New | @Change | %Prinler | Contract | Fiental Prices | J-'Lgxil | ‘

You should define coach suppliers that you work with or your own company if it has own vehicles
in coach companies sub menu .To be able to define a new one you should use ¢ New ‘ button and
enter detailed information.

Coach Company - SAN TRAVEL COMPANY x|

Eudelm [y Mew
Name/Title|[SAN TRAVEL COMPANY
I o Save
.ﬁ.ddressl
X Delete
.ﬂ.ddressl
':it.'r'l Frititer
Eu:uuntr_l,ll
Telephu:unel !L Exi
Fa:-cl

Account Numl:uerl

.-’-'-.uth-:urizedl

E-Mail
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COACHES :

x|
| |BUsD2 BUS BUS TRAVEL COACH COMPANY Mo 52
| |BUSD3 BUS BUS TRAVEL COACH COMPANY Mo 52
| |BUSD4 BUS BUS TRAVEL COACH COMPANY Mo 52
|_|COsM COASTER CosT TRAVEL COACH COMPANY Mo 17
|_|Cos02 COASTER CosT TRAVEL COACH COMPANY Mo 17
|_|cos02 COASTER COST TRAVEL COACH COMPANY Mo 17
Cos04 COASTER CosT TRAVEL COACH COMPANY Mo 17
| [MIDIo MIDIBUS CosT TRAVEL COACH COMPANY Mo 25
| [MIDIo2 MIDIBUS COST TRAVEL COACH COMPANY Mo 25
| [MIDO3 MIDIBUS CosT TRAVEL COACH COMPANY Mo 25
| [MIDI04 MIDIBUS CosT TRAVEL COACH COMPANY Mo 25
| [MINIO MINIBUS I TRAVEL COACH COMPANY Mo 12
| [MIMIO2 MINIBUS NI TRAVEL COACH COMPANY Mo 12
| [MIMIOZ MINIBUS MINI TRAVEL COACH COMPANY Mo 12
MIMID4 MINIBUS I TRAVEL COACH COMPANY Mo 12
=
Find [~ Display Colours
[ Hew | % Printer | “ Dretailed Info | Expense | Erkdwn/Keep | J-'Lgxil |

It is one of the most important part in Definitions sub — menu .Because you will define all your
coaches and vehicles that you use in tariffs and coach operation for tours and transfers.

Detailed Info:

Using this screen you can enter all the details of specific vehicles (cars, mini- & midi-buses,
coaches etc.) Also here you can enter information about fuel consumption.

This definition will probably be more important for tour operators who own their own coaches, and
want to enter details of specific vehicles such as licence number and gasoline consumption.
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x|
Cade EHER] Group Code I

Model [BUS Colaur BAZIES ¢

Coach Nn:-l ;
af‘ Del I::::I::uurl
Cateqgony IEUS j
Coach Campary IS.-'i‘-.N COACH TRAVEL COMPAMY

HentaIIND "I

Fugl Type |Diesel =l
Fuel Consurne I— Liter/kM
Captain I
Dwrer I

Start of I
Leave n:nffl
Mumber of Seats I 52

Dezcnption-1 I

Dezcnption-2 I

[ Mew | ./ Save | x Delete | Bikdwn K eep Expenze | ILE:-:it

Rental :
It is for specifying whether this car is rental or it belongs to your company.

Fuel Consume:
This information can be used with the “Fuel Prices” definitions (entered later) to calculate how
much it costs to run a given coach or vehicle and calculate profits in tours, for example.

Expenses:
Here you can maintain and enter a list of running expenses due to consumables such as parts or
servicing. These costs will be used in reports of costs and expenses.

Brkdwn / Keep :

Here you can keep a log of vehicle problems and repairs to help you identify potential problems
ahead.

This screen function is for text comments only, and any cost information should be entered in the
“Expenses” menu.

Colour:

You can use user-defined colours for each coach so that you can recognise coaches easily in large
lists.
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Drivers

Definition Driver fg|
[ Licence i+
Code Mame
Clazs | Mo | l5zue D ate | I53us Place
AHMED B 123 01/01/2008 | Cal
taHMOUD B 123234 01/01/2006 | Cal
EMAD B 54353 01,/01/2008 | Cal
TAREK B 423524 01/01/2008 | Cal

£

[ Hew | X Delete | Printer | l-'LExit |

Here you can enter details of your drivers who work for you and their driving qualifications. Once
entered, these drivers can later be assigned to specific jobs, or coaches
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Fuel Oil Prices

Fuel Qil Prices

:‘ Beqgin | End Fuel Tupe Price(Liter] | Eurr|
4

[ Mew | " Save | X Delete | j'LE:-:it |

If you enter fuel consumption in coach table and when you enter the price of fuel—oil price here
with dates , the system will calculate your fuel-oil cost .

Here dates are important because of cause fuel prices can vary over a season.
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Transfer Expenses

Transfer Coach Expense Definit. E

M ame |

CAR PARK

[ Mew | ¢ Save | x Delete | j-'LE:-cit |

This part is to define expenses made during transfers.
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EXCURSIONS

Setting up the tours menu has to be carried out in the correct sequence. For instance you can’t enter
tour prices unless you have already defined which currencies you are using or what your services
are. You need to have entered all the above definitions before you can start entering information
about tours.

First Step is to define ‘Extra Commissions’

Receiving Commissions P§|

| Code | Dafirlian |
GEN GENERAL MANAGER
» OFFICE ‘WORKER

W

[ Hew | X Delete | F'rinter | fLExit |

You should define the persons who are receiving commissions except guides. When you enter your
tour reservations in tour reservation page you will see these commission rates in payment table.
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Debit Tour Ticket:

Sejour Agency Automation SAN TRAVEL
Reservation Operation Tours Inwoicing Hotels Definitions  Online  ReQrganisation  Loading Resev,  General Help  Exit
Debit Tour Tickets
Ticket
Guide Mame, Sumame Type Operatar Given by Drate Sira
il Eegin Mo End Mo
| [FEFS MaHMUT Tour ticket A 1 100 SOMNGUL 3041042008 1
[ Hew | x Delete | Find Ticket | Frinter | l-'L Exit |
Yersion: 10.9.3

Sejour Administrator

30 October 2006 Monday

There are two types of tickets (“tour tickets” and “service tickets”).
Here you should debit tour tickets to your guides who are selling tours to clients. When you
enter your tour reservations in tour reservation page you have to write serial and ticket number

before entering your tour reservation. If the “Operator” field is left blank, the tickets are valid
for sales to clients of all tour operators.
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Expense Codes

Definition of Tour Cash Expenses @

Code

D efiriticn

Drezcription

Histarical Place

| ~

| TR
| |Fooonz
FO0003
FOooo4
FO0005
FO000E
FO00oO7
FOo0os
FO00o03
Fooo o
FOoot
Foom 2
FOOo 3
FOOoT4
FOOM 5
FOOOE
FOOmM 7
FOoo1 8
FOoo19
Foooz20
FODO21
Foooz2
FOo023
Fooo24
FO0025
FOO0ZE
FOooz7?
Foooza
| |Fooozs

WALLEY OF KINGS

GIZ4 PYRAMIDS & SPHIN
EGYPTIAN MUSELIM
KARNAK TEMPLE

ABU SIMBLE

LUX0R TEMFLE

EDFU TEMPLE

CITADEL

PHILAE TEMPLE
SAFRKARA

MEMPHIS

MUMMIES' ROOM
KHEPHREN FYRAMID
HATSCHEPSUT TEMPLE
CHEOPS FYRAMID
MEKRINUS

NEW TOMES SAKKARA
RED FYRAMID - DAHSHUR
ABU SIER

BaH&RYA DASIS
MATARIA DBELISK

TEL BASTA

ANFUSHI TOMBS

POMPFY PILLAR

CaTa COMB

UMFINISHED OBELISK
Kok OMBO TEMPLE
ROMAN THEATER
MOUSTARA FAMEL TOME

LY

IR AR AR A NS A S A S S S N S NI A SR A SR A SR A SR YA Y

Find |

D New
o Save
" Delete

Frice Table
g% Printer

I

FE

Im

%t

These are usually fixed expenses that have to be given to the guide in advance for generally

entrance fees of historical places etc.
After entering short code and full name of the expense you should enter its’ price. When you
select a row and click on the “Price Table” you will see a table like the one below where you

can enter your prices.
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)

Price Table of Tour Cash Expense - VALLEY OF KINGS |

; N
Vielielly Dl : Adul / Fixed e et - 7
Frice Type | Cur. Ei ge|bge e dge|dge e Description
Begin | End 1|2 1|2
| 01/04/06 | 31/10/06 ~ EGP BhO0 B 1 3000 0 &
| |01A1/06 31410407 GF Fooof B 11 /OO0 05
Fix Price
Free
b
[ Hew | f Save ‘ x Delete | Frinter | j-'L Exit |

Here you should notice that there are different price types for fixed price expenses, such as car
parking, and per person prices such as meals.

You must select a currency from a list, or enter the code directly.

The infant price is blank, which means free in Sejour.

Like all these table entry menus, you can save the data using the “Save” button, or by starting a
new line.

Departure Times of Excursions
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X

Tour Hotel Depar Times

Tour[CAICTS CAIC1S
g ~
‘ Hatel ‘ M ame Time M;Deitr:r:g Description ‘ -
CAICOI COMRAD CAIRDO 08:30 RESEPTION
CAIFLA FLAMEMCO 08:00 RESEPTION
I CalHay HAPFY CITY 09:00 RESEPTION [ New
x Delete
Frinter
1 Esi
v

Here you can define the time that clients will be picked up from hotels .First of all you should
select the tour and write the time and meeting point where clients will be picked up. These
departure times will automatically be entered onto the card when you make a tour reservation.

The times will be used for the coach duty list, the guide duty list, and on any vouchers,
information lists that you can post on hotel notice boards etc.

Tour Service / Extras
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Definition Tour, ServicefExtra @

Code | ekl

| ~

| IRmRIEE ADVANCED COURSE
CVING | DIWING

CRIMES | DRIMKS

FISH FISHIMG

GALAT] | GALATIA

LUMNCH |LUMCH

LUNMOT LUMCH MEMU D1

LUMNMOZ LUMCH MEMNLU 02

LUMNMO3Z LUMCH MEMNL 03

LUNPUF LUMCH BUFFET

LUNTRF LUMCH &ND TRAMSFER

OwWaATEF OPEM WATER

FHOME |PHOME

FTRIF |PRIMATE TRIP

S&FARI | SAFAR

SEADES SEA& & DESERT

SHORKF SHORKLIMNG FAMILY

SHMORKEG SMORKLIMNG EL GOUMA

SHORKL SHORKLING

SMORKN SHORKLING MAKADI

STARS |STARS

TRAMSF TRAMSFER SER. SAFAGA

| TRFIMP | TRANSFER IMPERIAL

You can enter any services or optional extras associated with a tour, such as lunch , drink etc, here
because they will be used entering suppliers prices. You can always add more later if necessary.
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TOUR SUPPLIERS:

x|

SWTRA ATWAN BRANCH COREMICH EL NIL5TR. ATWAN

CAITRA | CAIRD BRANCH 112,26 JULY STREET ZAMALEK / CAIRD
EKRAM  EKRAM

FROGMA FROGMAN

HRGTRA  HURGHADA BRANCH YILLA 11015 TOURISTIC CEN  HURGHADA 0ES/ 442231
IMPER1 |IMPERIAL RESTAURANT

L<RTRA |LUAOR BRANCH

MOUNIR  MOUMIR

MRSTRA MRSA ALAM BRANCH

PEACE | PEACE RESTAURANT

RSFLOA RED SEAFLOATING

S5HTRA | SHARM BRANCH

TIGER  TIGER MARINE

|| TRAAV]  AVIATION

| [¥SUF X SUPFLIER

Find

[ Hew | f Detailed Info | Sevice and Price | Printer | J-'L Exit |

You can define your suppliers and their services with prices who you work with .The information
that are entered here will provide you to see the costs of tours on ‘Expenses’ page in Tour
Reservation page.

First of all you should define your supplier using ‘New’ button and to be able to define the prices
you should use ‘Service and Price’ button.
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Supplier Service and Price Table - ALAA FATHEY FS?|

* Buying Prices " Selling Prices
-~
Walidity O ate Service . Adult / Fixed Child Intant D
Operator Frice Category Frice Type | Curr. Eifie age|dge - age|dge] - D
Begin End Cods Diefinition 1|2 nce 1|2 fee
| |01/04/06 3110406 DRINKS | DRINKS PP EGP 2800 B 11 1200 0 &
| [01/04/06 | 31410406 FISH FISHING FP EGF 280 B 1 1400 0 &
| [01/04406 | 31410406 PTRIP FRIVATE TRIP FP EGF 800 B 11 4300 0 &
| [07/04/06 | 31/10/06 SNORKF | SNORELING FAMILY PP uso a7 611 1300 0 &
| [01/04/05 3110406 SNORKL |SMORKLING FP usp 2500 B 11 1200 0 &
| *#|07/04/06 | 31710406 ACOURS | ADVANCED COURSE -
Fiw Price
Free
-
am >
[ Mew | / Save ‘ x Delete | PFrinter | l-'L Exit ‘
S —

After entering begin and end date when the price is valid , you should select the service by short cut
key F2 .If this price will be valid for all tour operators you should leave the operator blank and
second point you should notice that is price type. You specify whether service price is per person
such as meal or fix price such as car park. You can also enter your selling price in ‘Selling Prices’
part .Repeat this for all of your suppliers, if you want accurate tour profit performance information,
and if you want to check your suppliers’ invoices against services provided.
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TOUR AND PRICES :

Taur

CAMEL | CAMEL RIDING AT GIZ4 PYRA 1 Day

FARMAK | FULL DAY LUXOR 1 Day HISTORICAL
KOM/ED | KOM OMEO / EDFU 1 Day HISTORICAL
LUNCH |LUMCH PACKAGES 1 Day TUR PAKETI
LUXOR | LU-0R/ DENDERAH TEMPLE 1 Day HISTORICAL
SOUMD | SOUND AND LIGHT AT PYRAK 1 Day CLASSIC

Frice Cateqory

2

Diescription

CAMEL RIDING AT GIZ4 PYRAMIDE
1 KARMNAKARINGS-QUEENS VALLEY/HATSHEPSUT

KOM OMBO/ EDFU |, A5WAN

LUX0R/ DENDERAH TEMPLE
SOUMD AND LIGHT AT PYRAMIDE

x|

Dew |

J Lhange |
X Delete |
Towr Prices |
Tour Extr.Frice |
Fixed Expenzes |
Commissions |
Itinerary |
Frinter |
Included in Groups |
Tour Packet Templatel
Tour Depar. Dates |
L Exi |

(= Cumulative Tour D

i

ate Dpenl

This part is used to define your tour codes and tours .When you define them once , you use them
while you are entering tour tariffs and tour reservations.

To be able to set up a tour you should use ‘New’ button as usuall in Sejour.

When you create a new tour, or edit one using the “Change” button, the same buttons are available
from that screen, to allow fast entry of information, although it can seem confusing at first.
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Tour Definition E

Code |EETEIE [ Mew

Tour Name |ASWA03

V’ Save

Tour Categary A
Price Category - x Delete
Description |HALF DAY VISIT HIGH DakM & UNFIMISHED OBELISGILE T Eiacs

Exchange Acc. Codel 1. Day

Dray Factar = [ Thiz will uge for Tour Packet incomes. Tour Extr.Price

Hatel Order

" Aurival Transfer order Fixed Expense
* Depart. Transfer order

Commiszions
R oad Average K.m

IJzing Bank, Inzluded in Groups
Bank  wWaATaAMY BAME i
Cur Type l—'L Exit
{* Buying
" Selling
" Buving cazh
" Selling cazh

General Infant & Child Age and %
INFANT CHILD
Infant Price Child Agez d

T T A

* Thiz lizt iz conzigted of peraons whose ages and tour prices are naot defined

The Code “ASWAO3  is a short code you can enter to allow fast entry of reservations.

You can write the full name of the tour will be used on request forms , invoices and tour reports
in Description part .

“Tour category” can be left blank, or you can enter a category name. As you enter categories,
they will be added to the list of categories, which can be letter selected from a drop-down list.

The “Exchange Acc. Code” is actually the number of days for which the tour takes place. Later
in this manual we will show you how to set up a tour itinerary.

The “Day Factor” is used for parts of a day, and you should select the box if you need to use
these part days in tour packet incomes.

“Hotel Order” is used to determine the order of collection of clients when requesting coaches.
The “Road Average” is the average distance in km that the coach will travel during the tour. If
you have entered coach fuel consumption in km/litre, you can calculate the approximate

contribution to the cost of the tour due to fuel/diesel.

Bank and currency exchange details can be entered here.
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Children’s ages entered here are important for reports and PAX information, and should be
entered here. Later, you will see that you can enter different ages for children’s prices in
another, separate price table.

Press “Save”, and you can enter tour prices, tour extra prices, etc. in the sequence shown below.

o e
Commissions:
Who's taking commission from tour sales - ASWAO3 El
Cornrniss
Walidity D ate o =
Code Definition Fiegior| Hotel Operator [*roport Fix ] [rescription I
Begin End % | Adut | Child | Infant | Cur |B E]
4 = GENERAL MAMAGER 0/05/06 |31/10/06 %5 0
[ Mew | ./ Save ‘ x Delete | j'L Exit |

If there is someone who is receiving commission from this tour except the guide who sells this tour
you should define it here.
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Fixed Expense Table - ASWAQ3 X
| Supplier Service/Cash Expensze i Eliee Fized Frice - e
Fiegion T [rescription
Code | Mame Code | Definition G Curr. | Arnount
P | [EEEGR] -~ IMPERIAL RESTAURANT LUNCH  [LUNWCH PP
Foooo WALLEY OF KINGS FF

* |f you have fized price for the Services, you define. If you leave blank, prices will be calculated from price table.

[ Mew | o Save | X Delete | j'L Exxit |

You should enter fixed expenses in this tour here .You should select the code by shortcut key F2
and the code will come from ‘Suppliers’ menu that you entered before and the second point is to
select the price type. Since you enter price of this service in ‘Suppliers’ menu, you don’t need to
enter it again unless the price changes for this tour.

If the service does not have a supplier such as entrance fee for a historical place you don’t need to

select the supplier and you can select the service by shortcut key F2 and this code will come from
‘Tour Cash Expense Menu °.
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Tour Extra Price

ASWAO3 Tour, Extra Price Table

‘ Walidity D ate

Tour Extra

Begin | End Code ‘

Defirition

Operator

Segior

Hotel

Category

Curr.

Acult Price

Child

Infant

Age1|égx32| % | Price: Agel ‘AgaZ| % | PFrice

Supplier

| 31410406 DRINKS

DRINKS

W Save ‘

EGP

10,00

X Delete |

712

Frinter |

5,00 o € ALALF

l-'L Exit |

If in this tour there is something excluded and optional for clients you should enter its’ prices
here .When you enter tour reservation from tour reservation page if a client demands this extra in
this tour you should specify it there.

Tour Prices: If you prepare tour prices according to pax number interval and you enter tour tariffs
in tour operators’ part you do not need to enter tour price in this part.
If there is not tour tariffs , the system takes tour prices from this part.
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Tour Package Template :

Tour Packet Template

%)

Code | Drefinition |f | [rap | Tour | Fegion | A
p|[EEENE] |CRUISE 4 NGHT » L=RL0S =R
CRZHOZ CRUISE HAMDLIMNG 03 MIGHTS 2 L=RL0G L=R
CRZHO4 CRUISE HAMDLIMNG 04 MIGHTS 3| L=RLO7 L=R
CRZHOY CRUISE HAMDLIMNG OF MIGHTS 4 | ASWwn05 A5W
b b
Save = | Drelete | Save | = | Delete |
HL Exi |

To be able to define tour packets for cruises you should use ‘Tour Packet Template’ button in
Excursions page.

After creating a code for your packet you should write its” definition and in the next table you
should add tour itinerary consisting of tour day, tour codes which are included in the packet and
region where the tour takes place.
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Included In Groups

Included in Groups fz|
Adi

L Esit

When you form an excursion group in ‘Groups ‘Sub-Menu (will be mentioned in Groups
Menu) in order to group tours together and use it in reports and if this tour is included in this
group you can see it in ‘Included in Group’ Table.

Tour Itinerary

Excursion Itinerary - ASWAQ3

X

Tirme: Process Process Place Rematks
-}
03:00 Depar TOUR BUS DEPARTS
03:00 Tur ASA03 WISIT HIGH DAM & UNFINISHED OBELISQLUE
1200 Restaurant ALbA FATHEY LUCH BREAK.
£ 1600 Depar TOUR FIMISHES]
¢§ave | x Delete ‘ Printer | [ Del ltinerary | @ Excel | J-'L Exit |
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Itineraries are built up using times, selecting processes (or itinerary stage) from a dropdown list
(eg info, hotel, departure, etc.)

When you select a specific process, the process place drop down list will automatically update
the choices offered. For example, when you select a “hotel” process, the process place will
present a list of hotels in the system for you to choose from.

You can enter new itinerary stages using the “|” or downward cursor, or you can add new
stages by using the “Insert” button on your keyboard.

NB. There are two buttons for deleting entries. “Delete” removes a single line from the
itinerary, and “Del Intinerary” deletes the whole table!

Printer : Generates a screen display or a hard copy of the tours in your system. If you select the
screen display option, you will later be able to save the list as an MS Word file, or an Adobe
PDF document.

Additional Services

If you wish to use this ability, there are three important tables that have to be defined in the Sejour
“Definitions” Menu.

Rent A Car /Coach Company

@ sejour Agency Automation SAN COMPANY o ] |

Reservation Operation Tours Inwvoicing  Hokels | Definitions Online  ReOrganisation Loading Resev., General Help  Exit
Users

Tour Cpetakor
Reservation Definition #
Operation Definitions
Excursions

Renk A Car Coach Company
Extra Packages Coach Types
General Service Car Cateqgory

Coach Contracts

Additional Services
Groups

3
3
3
3

Mation 1
Currency Type

Banks

Footnote

PhoneBooks

Web 3

Yersion: 11.0.5

Sejour Administrator 21 March 2007 ‘Wednesday
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Rent A Car Firms

l

Cods Comp Name/Titls City Tel Fas Contact e-mail =]
BUDGET |BUDGET REMT & CAR
i
Search Find [F5
[ New ‘ @Change ‘ &Emnter | fLExit |

Here you should enter details of the car rental firms you are working with. To be able to define it
you should use it ¢ New ° button.

Details can be changed/ entered with the “New” and “Changed” buttons, respectively:

Rent A Car Firm - BUDGET RENT A CAR El

Code[BUDGET &) New

MName.Title|BUDGET RENT A CAR

| o Save
.-’-‘«ddress|
X Delete

fidddress|
'

E-:-untr_l,J|
Phone 1234585 (1234588 &

Fau ,W

Arc. No|

Authorized|

E-Mail|

Here there is extra information that is not seen on the summary screen above. To see all this
information on one screen (or printout) use the “PRINT” button.
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Rent A Car / Coach Types

Sejour Agency Automation SAN COMPANY

Additional

Coach Types

Dezcription

FOCUS
FIAT PALID

~I
[ New | X Delete | 2 Printer | ﬁé*_gxit |

Here you can enter all of the vehicles available for hire from you car rental partners.
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Rent A Car / Car Category

Sejour Agency Automation SAN COMPANY

Additional

Code [rescription

AL AR CONDITIONED

[ New | X Delete |

You can write here the feature of cars you rent.

Chapter 3 — Definitions Menu Page. 76



Rent A Car Contracts

i
Reservation Cperation Tours Invoicing Hotels | Definitions ©nline  ReOrganisation Loading Resev, General Help Exit
Users
Tour Cperakor
Reservation Definition ¥
Operation Definitions
Excursions 3
L4
3

Additional Services

Rent A Car Coach Company
Extra Packages Coach Types
General Service Car Category

Groups

Makion - ontracts
Currency Type —

Banks
Footnote
PhoneBooks

Web 3

Yersion: 11.0.5

Sejour Administrator 21 March 2007 ‘Wednesday

Rent 4 Car Contracts ﬂ

Compary |

Etail

Authorized Dezcription

Buing  Seling |

Date Car Day Price o |
Operator Degcription
Begin | End Type Categary Beain End Uncwered| Inzured | 1t Driver | 2nd Diriver |Eun.
| ALPHA |01/01/2006 | 31/12/2006 FOCUS AC 1 3 100,00 50,00 10,00 10,00 EUR
| |ALPHA 01/01/2006  31/412/2008 PALIO AC 1 3 40,00 40,00 10,00 10,00 EUR
| |BETA 01/01/2006 |31/12/2006 FOCUS AC 1 3 100,00 50,00 10,00 10,00 EUR
| |BETA |01/01/2006 |31/12/2006 PALIO AC 1 3 90,00 40,00 10,00 10,00 EUR

Copyito Sales | Copy price for Dperatoll

[ Mew | “ Save | x Delete | Erinter | ﬂgxit |

You should enter prices that you buy from Coach Company and sell to your operators. When you
select the company above the price part and enter the prices .Entering prices you should especially
notice to dates because they are contract validity dates then you should select the car type that you
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define before. ’Day’ means that how many days clients use the car. In the example above if clients
use the car between 1 and 3 days its’ cost will be 100 Euro , if the clients demand insurance they
have to pay 50 Euro more and if they wish one driver they have to pay 10 Euro more and if they
wish the second one they have to pay 10 Euro more.

Copy To Sales button is used for copying buying prices to selling part so when you enter buying
prices when you use ‘Copy’ button you will not have to enter same information to selling price part.

Furthermore you can copy these prices to another tour operator using ‘Copy Price For Operator’
button.

EXTRA PACKAGE SERVICE

Iﬁ' Sejour Agency Automation SAN COMPANY _ |E||1|

Reservation Cperation Tours Invoicing Hotels | Definitions ©nline  ReOrganisation Loading Resev, General Help Exit

Users

Tour Cperakor

Reservation Definition  »

Operation Definitions

Excursions 3
r
3

Rent A Car

Additional Services

Groups

K General Service
Mation

Currency Type
Banks
Footnote
PhoneBooks

Web 3

Yersion: 11.0.5
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(@ Sejour Agency Automation SAN COMPANY =100 x|

Reservation Operation Tours Inwoicing Hotels Definitions Online  ReCrganisation Loading Resew, General Help  Exit

@ Operator Extra Package Definition x|
Definition
CAIRO FULL D&Y " Buying Prices % Selling Prices |
DINMER
KOM/EDFU KOM DMBO/ EDFL Operator
LUNCH  LUNCH Begn | End | Pice | Cur|Agel[age2] Price | cun [ager[age2] Pice [ cur

LUXOR | LUXOR FULL DAY AIRTOU | O01/01/06 | 31A12/06 | 2900 EUR| 7 12 1000EUR| 0 B
55 CRUISE SIGHTSEING

W alidityD ate Adult Child Infant

[»

WISA Y154 SERYISI

LI ersion: 11.0.5

x Delete ﬁ Exit |

Sejour Administrator 21 March 2007 ‘Wednesday

If you have tour packages those are not included in package price, you should define them in this
table with their prices.
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WELCOME SERVICE/GENERAL SERVICE
=lolx|

Reservation Cperation Tours Invoicing Hotels | Definitions ©nline  ReOrganisation Loading Resev, General Help Exit

Users

Tour Cperakor

Reservation Definition  »

Operation Definitions

Excursions 3
3 Rent A Car 3
3 Extra Packages

Additional Services

Groups

Mation
Currency Type
Banks
Footnote
PhoneBooks

Web 3

Yersion: 11.0.5

General Service Definition and Contract.

| Code |Descripti0n | o
B DINMER | DIMMER IM CRUISE * Buying Prices " Selling Prices
FURNI  OFFICE FURMITURES — .
LUNCH  LUNCH IN CRLISE Operator Walidity D ate Al Child Irfatit = o
LUNTRF |LUNCH TRF INCLUDED IN CRZ Begn | End Pice |aget[age2| Pice |age1[aged] Piice |5
PHONE | TELEPHOMNE EILL » 01/05/2006 | 31/10/2008 m 7 1z 5 0 & v EUR
TRF TRAMSFER SERVICE
™
X Delste | T Est | X Delste | 03 New |

Before entering general services in additional services in hotel reservation page you should define
this service here primarily because the codes of services will come to reservation page from this
Chapter 3 — Definitions Menu Page. 80



table. When you enter services here, you should define same services in ‘Supplier Menu’ with its’
price. When you enter the service in reservation page and calculate it the system will take prices
from ‘Suppliers ‘menu.

GROUPS

Sejour Agency Automation SAN COMPANY

| Defintions

Groups

This menu is used for grouping data together such as Operator Groups , Hotel Groups, Region
Groups etc. so you can handle or process similar tours, operators or flights as a single unit.
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To be able to form a group you should do the followings;

/@ Sejour Agency Automation SAN COMPANY =1 x|

Reservation Operation Tours Inwoicing Hotels Definitions Online  ReCrganisation Loading Resew, General Help  Exit

@ operator Groups -3l
Operator Group Name ITEST
Operatar List Selected Operator List
DIEZ DIEZ TOUR d ﬂDFT ORIGIMNAL F. TRAVEL
ER& TRAVEL
MED MEDITERAMIA
Select Al
FriE
£L0L
Delete Al

=l
Screen | Erinter | & Save | fLExit |

Yersion: 11.0.5

Sejour Administrator 21 March 2007 ‘Wednesday

From Groups Menu you should select the group you will form, when the table above ( in this
example Operator Groups is chosen) comes to the screen , you should give a name to the group you
form. As you see in the example we gave name as ‘ Europe * for operator groups as soon as pressed
‘Enter’ button the system asks a question. If say ‘Yes ‘the system will let you to form the group.
And you start to select European tour operators by using shortcut key F2 as you see in the example
below.

After completing to enter tour operators you can take all reports for this operator group.

And this principle is valid for other groups such as hotel , region , excursion , guide , flight , service
and route groups.
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NATION

ejour Agency Automation SAN COMPANY = |E||1|
eservation Operation Tours Inwoicing Hotels | Definitions Online  ReOrganisation Loading Resev, General Help  Exit

Users

Tour Cpetakor
Reservation Definition #
Operation Definitions
Excursions
Additional Services
Groups

Currency Type
Banks
Footnote
PhoneBooks

3
3
3
3

Web 3
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Mation Definition

Code N Wisa |
[ CZECH RERFAELIC [ New
CE GERMAMY
EG EGYPT
FR FRAMCE
» I TaLl&M

=y Printer

Wb

=

w

Here it’s important to define all the nationalities of your clients, so when you define tour operator
you can define the nationality so while you are entering hotel reservation nationality will be seen
on reservation request form. If this nation needs visa service check box should be empty.
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CURRENCY TYPE

ejour Agency Automation SAN COMPANY = |E||1|
Reservation Operation Tours Inwvoicing  Hokels | Definitions Online  ReOrganisation Loading Resev., General Help  Exit
Users

Tour Cpetakor
Reservation Definition #
Operation Definitions
Excursions
Additional Services

3
3
3
Groups 3

Footnote
PhoneBooks

Web 3

Yersion: 11.0.5

D efirition
EGYPT POLMND
EURO
sD
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Because currencies are so important to a tour operator, Sejour has a table of short code for rapid
entry. Here you can define your short codes and relevant text for each currency used in your system.
Sejour supports any number of currencies. You should use internationally recognised 3 letter codes
if you want to import currencies from the internet (see “Online”; Chapter 9 of this manual).

BANKS :

@ sejour Agency Automation SAN COMPANY o ] |
Reservation Operation Tours Inwvoicing  Hokels | Definitions Online  ReOrganisation Loading Resev., General Help  Exit

Users

Tour Cpetakor
Reservation Definition
Operation Definitions
Excursions

Additional Services
Groups

v T v

Mation

Currency Type

Footnote
PhoneBooks

Web 3

Yersion: 11.0.5

Sejour Administrator Deefinition of Banks 21 March 2007 ‘Wednesday

Here you should define banks you work with in order to define your bank in ‘Parameters and Hotel
invoice information’ menu so the system will take exchange rate according to this bank.

The only thing you should do is to use for new line and, sequence number and write the bank’s
name.
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FOOTNOTES
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Users
Tour Cpetakor
Reservation Definition #
Operation Definitions
Excursions
Additional Services
Groups

3
3
3
3

Mation
Currency Type
Banks

PhoneBooks

Web 3
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Footnoie |E|
Code Footnote
ﬂF‘.’-‘«YMENT PLEASE SENT PAYMEMNTS TO THE BELOW ACCOUMT MUMBER
CITv BAME
el
perstee|
[ New | o Save | X Del | Prinker | fLE:-:it |

Here you can enter any short footnotes that you want to appear on invoices and reports where you
see the ‘footnote’ part.

To be able to write a footnote first of all you should write short code then write full note in the
table.
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PHONEBOOK

ejour Agency Automation SAN COMPANY o |E||1|
Reservation Cperation Tours Invoicing Hotels | Definitions ©nline  ReOrganisation Loading Resev, General Help Exit
Users

Tour Cperakor
Reservation Definition  »
Operation Definitions
Excursions
Additional Services
Groups

v T

Mation
Currency Type
Banks
Footnote

Yersion: 11.0.5

Phone Book

GUL 1 | |

1UR

2]
Search

[

I| [y Hew | ' Changs | X Delete | I Esit |

Here you can keep a record of any frequently used phone numbers or other details as below:
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Note you can also keep records of partner agencies, hotels, guides, and coach firms in the relevant
section of the “Definitions Menu”. The advantage of this menu is that they are all together one a
single screen.
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